Head of Governance & Assurance
Recruitment Pack - June 2022
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Welcome
Dear Candidate
Thank you for your interest in the Head of Governance & Assurance position at South Liverpool Homes
(SLH). We hope the information in this pack gives you a flavour of who we are, what we do and our
passion for the communities we serve.
This is an exciting time for SLH, as we are currently recruiting for our new Chief Executive Officer, and
we have recently launched our new 2022-2027 corporate plan, which will ensure our continued focus
on the issues and priorities that are important to our communities, customers and stakeholders.
You will have a deep understanding of governance and risk management to ensure SLH meets the
highest standards of excellence in governance and probity, while also ensuring compliance with all
statutory and regulatory reporting requirements, including the Code of Governance. As a valued
member of our Executive Management team, you will be the primary source of advice on governance
to our Board and Executive Directors. This will span everything from legal and regulatory advice to the
development of strategy and corporate planning. You will actively consider future and current business
risks providing expertise and support which challenges and enables our people to achieve our strategy
and ambitions.
We are always working to increase diversity in our management team and seek people who can bring
diverse thinking, who care about our purpose, and fully support our values and commitment to our
customers. We therefore welcome applications from all diverse backgrounds, cultures, perspectives,
and experiences to support innovation, creativity, and to help us build balanced teams from all walks of
life. We are also ‘Happy to Talk Flexible Working’ including the opportunity of reduced hours/days.
If you this sounds like you and you feel could make a real contribution to our organisation, then we
would love to hear from you.
Thank you for your interest and we look forward to receiving your application.
Yours Sincerely

Mark Chambers
Executive Director of Finance
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About South Liverpool Homes
South Liverpool Homes is a community
benefit society registered with the
Regulator of Social Housing (RSH). It is
parent to Avela Services Limited, which in
turn is the majority partner in two joint
ventures with Penny Lane Builders
Limited. These joint ventures are ‘Avela
Home Service’, our unique and innovative
partnership which is responsible for
delivering our repairs and maintenance
service and ‘Avela Developments’ which
builds much-needed new homes.

Since our formation, we have invested heavily in our assets to make them safe, warm, and quality
homes. But we are not just about homes, we also invest in our neighbourhoods and services to make
our homes, and the neighbourhoods in which they are located, sustainable, while at the same time
improving the life chances of our residents.
Our vision is:
Great homes | Strong communities | Bright futures
This vision supports our mission to provide homes and services to those in need. As a social landlord
and a major stakeholder in the communities where we work, it is our duty to tackle societal issues;
closing the gap on the multiple inequalities that our communities face. Fundamental to this is the
provision of good-quality housing that people are proud to call their home.

We will achieve our vision through four key strategic themes:
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About South Liverpool Homes
SLH is a forward-thinking and dynamic organisation that truly has our tenants at the heart of what
we do. Although our core purpose is as a social landlord, we do so much more. We provide services
that help change lives. Below is a flavour of what’s been achieved during our previous seven-year
Corporate Plan:
Supported over 1,000 customers into employment and apprenticeships and 2,000 into training
through Reach, our employability hub.
Supported customers to claim over £8m in additional benefits through our Benefits Advice Team.
Launched our community shop - The Market Place – which has over 1,000 members.
Completed 223 new homes, launching the first affordable home ownership homes in Speke.
Invested £31.4m in our current homes.
Launched Grow Speke, a community garden initiative supported by a range of local partners
including Groundwork and Merseyside Police.
Underpinning our operational performance is our commitment to developing colleagues. We firmly
believe that investing in our people will have a positive impact on the services we provide; creating a
supportive and progressive environment for all. An environment that ensures colleagues are engaged
and equipped with the right skills and capabilities to deliver our key objectives. In 2022, this
commitment to colleague engagement resulted in the retention of the prestigious Great Place to
Work® accreditation.

Our values underpin everything we do
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Our Executive Management Team

Ian Cresswell - Interim Chief Executive
Ian started work in the housing sector in 1994 as a Technical
Support Officer for Liverpool Housing Trust. He spent eight
years there learning his trade before he became Head of ICT
at Plus Dane Housing Group, then Head of ICT at Muir Group.
He joined SLH in January 2009.
Ian has overall responsibility for ICT, data protection,
performance management and customer feedback.

Cathy Biggs - Executive Director of Operations
Cathy joined SLH in February 2022 and has over 18 years’ experience in the
social housing sector, working previously at Plus Dane Housing and Your
Housing Group. Her operational experience is vast; managing community
safety, income, lettings and environmental teams to ensure neighbourhoods
are managed effectively and customers are at the heart of everything they
do.
Cathy has always worked in customer-centred roles and is passionate about
delivering excellent services to the South Liverpool community.

Mark Chambers - Executive Director of Finance
Mark joined SLH in June 2021 after spending 16 years working in local
government starting as a trainee accountant and progressing to senior
finance, performance and commissioning roles.
Mark is responsible for ensuring the financial viability and integrity of the
Group through the effective financial control and provision of financial and
treasury services to provide the foundation for the achievement of the
organisation’s strategic priorities.
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Our Executive Management Team

Angela Perry - Executive Director of Assets & Development
Angela began her housing career in 1990 and since then she has carried out
a variety of roles across Cheshire, Merseyside, Greater Manchester and
Yorkshire, where she was Assistant Chief Executive at Incommunities
Housing Group in Bradford.
Angela has extensive strategic experience and a strong track record in asset
management, repairs and maintenance and customer services, as well as a
strong desire to make a difference to the communities and neighbourhoods
where she works.

Colin Gibson - Executive Director of Culture & Communications
Colin joined SLH in 2013 and has extensive experience of running a strategic
and operational human resources function within housing and the NHS.
Colin is responsible for ensuring that SLH’s HR strategy, policies and
procedures are aligned with our corporate vision, aims and business
objectives as well as overseeing our marketing and communications function.
Colin specialises in HR changes which improve business performance and
employee engagement and is experienced in culture change management.
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Job Description
Job title:

Head of Governance & Assurance

Team:

Responsible to:

Finance

Executive Director of Finance

Responsible for:

Governance Manager

Main purpose of role:
The post contributes to the successful leadership and management of SLH by ensuring robust governance,
compliant regulation, and thorough management of risk across the organisation
Key objectives & tasks:
As part of the management team, provide vision, leadership, and direction to the organisation, taking
collective responsibility where appropriate
Advise the Board and Executive Management Team on strategic and policy development with regards to
governance and risk, ensuring they have relevant information to make effective decisions
Provide leadership to reporting colleagues - appraising performance, managing resources, maximising
efficiency and promoting the development of best practice
Build effective relationships with external stakeholders to further the interests of SLH
Develop and manage an informed and intelligent corporate planning framework which is effectively
monitored and reported to the Board and the Executive Management Team
Be the lead officer with primary responsibility for governance and risk, with the objective of ensuring that
the organisation meets the highest standards of excellence in governance and probity, while also ensuring
compliance with all statutory and regulatory reporting requirements, including the Code of Governance
Lead on compliance utilising the regulatory framework for both economic and consumer standards to
provide relevant levels of assurance to Board
Manage the internal audit function, coordinating audits and ensuring that recommendations arising from
them are implemented and reviewed
Ensure activity of Board Members, officers and the business are in line with the organisation’s rules and
charitable objectives
Advise the Executive Management Team on all compliance matters, procuring specialist legal expertise as
required
Ensure effective recruitment, induction, learning and development, appraisal, and succession planning to
achieve the highest quality of Board leadership and governance
Oversee submissions of data to the Regulator and Homes England to ensure compliance and accuracy of
reporting
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Job Description
Ensure all future changes to regulatory standards are implemented and embedded across the
organisation
Oversee governance and framework for the Scrutiny Panel and ensure clear processes exist for tenants
and residents to influence and shape service and neighbourhood delivery. Ensuring SLH is open and
transparent to all tenants and residents
Be the operational lead for risk management across the organisation, ensuring current and emerging risks
are monitored and the organisational risk map is reviewed with regular reports to the Executive
Management Team, Audit and Risk Committee and Board
Develop and maintain a robust approach to risk management to ensure due regard is given to probity,
the internal control environment and overall assurance framework
Act as Deputy Company Secretary for the organisation.

General Terms & Conditions:
To prepare and present papers and reports as appropriate to the Executive Management Team, the
Board and its Committees
Be well networked and in touch with initiatives in the market and represent the organisation at
conferences, seminars and public engagements and local, regional and national meetings as appropriate
To carry out all duties with due regard to the provisions of Health and Safety legislation
To keep abreast of changes in legislation and wider issues and review, recommend and implement
changes in policy, procedure and working practices that will improve service delivery and contribute to
the achievement of strategic priorities
To undertake any other tasks and duties within the scope and grade of the post as required and to meet
changing business needs
The contents of this job description are not intended to be an exhaustive list but to indicate the main
responsibilities of the post. It will be reviewed periodically to take account of changes and developments
in service requirements
As a member of SLH I agree to act in accordance with the organisation’s commitment to Equality &
Diversity
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Person Specification
Qualifications
Desirable/Essential

Method of
Assessment

Educated to degree standard or significant
management experience in a governance role.

E

CV

Relevant professional qualification, e.g. ICSA
(CGI), law, accountancy, audit, business
management

E

CV

Desirable/Essential

Method of
Assessment

Experience of supporting, implementing and
monitoring the strategic direction of an
organisation

E

SS/I

Proven experience of working with a Board at a
senior level

E

SS

A track record of successfully delivering
continuous improvement in service delivery

E

SS/I

Experience of successfully leading and
managing people

E

SS/I

Specification

Experience
Specification
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Person Specification
Knowledge & Skills
Desirable/Essential

Method of
Assessment

Best practice regarding governance and the
ability to lead on compliance with the code of
governance in the housing sector

E

SS

Excellent analytical skills which support business
improvement

E

SS

Experience of working with governance
structures and regulatory bodies

E

SS/I

Social housing or similar regulatory framework

D

SS

Able to translate strategy into short-, mediumand long-term plans

E

SS/I

Risk management and risk framework (ideally in
the social housing sector).

E

SS/I

Desirable/Essential

Method of
Assessment

Committed to quality, customer service, best
practice, and best value in all aspects of the
organisation’s operation

E

SS/I

Able to problem solve both operational and
strategic issues through a pragmatic and
commercially sound approach.

E

I

E

I

Specification

Personal Qualities
Specification

Resilient leader, able to motivate and inspire
teams
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Key Terms & Conditions

Position: Head of Governance & Assurance
Contract: Permanent
Hours: 35 hours per week. We are also ‘Happy to Talk Flexible
Working’ including the opportunity of reduced hours/days.
Place of work: Hybrid working - mix of attendance at our office in
Speke/Home working.
Annual leave: 30 days rising to 35 with length of service
Visit our 'Work For Us' page here for more information on the
excellent benefits on offer for all SLH employees.
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Key dates and the selection process

Closing date
5pm Friday 15 July 2022
First Stage Interview
Week commencing 25 July 2022
Final Interview
Week commencing 8 August 2022

All shortlisted candidates will be asked to deliver a presentation
and meet members of the Executive Management Team.
If you are unable to attend on any of the identified dates for
interview, please make this clear in your application.
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How to apply

Think you’d be a good fit?
Here’s how to apply.
Apply through our website here
As part of the online application process you will need to upload;
an up-to-date CV which shows your full career history – we recommend that this is no longer than
three pages;
a supporting statement explaining why you are interested in this role, detailing how you are a good
candidate for this post and how you fulfil the person specification – we recommend that this is no
longer than three pages
Please note that applications can only be considered if all the information on the application form and
requested documentation is complete.
Applications must be received by 5pm on Friday 15 July 2022.
If you would like an informal discussion about the role please contact
recruitment@southliverpoolhomes.co.uk to arrange an informal discussion with Mark Chambers,
Executive Director of Finance.
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southliverpoolhomes.co.uk

