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News in brief

SLH’s CEO 
steps down
SLH’s former Chief Executive, Julie Fadden, left  

the organisation in early February by mutual 

agreement following discussions with the Board.

David Jepson SLH’s Chair of the Board said:  

“The Board and myself would like to thank Julie  

for her outstanding commitment and dedication  

to the South Liverpool community and wish her 

every success for the future.”

Ian Cresswell, Executive Director of Innovation  

& Technology, is the interim CEO whilst the 

recruitment process is underway.

Thank you!
In the last edition of Bulletin, we told you that we 

have partnered up with the Institute of Customer 

Service (ICS) to help us in our ongoing pursuit of 

providing a world-class service to our tenants.

To help the ICS get a better understanding of what 

our customers think about our service, they sent 

out a survey in December to all tenants that we 

hold an email address for. We received a response 

from 255 tenants. Thank you to all who took part. 

Congratulations to Miss King from Garston who  

was the lucky winner of the £250 prize draw!

We are currently reviewing the results and will  

keep you updated on social media about the 

changes and improvements we make to our  

service following this feedback. 

Sick of seeing abandoned shopping trolleys out in 

the neighbourhood? There is a solution at hand! 

Trolleywise is a free app to report the location of 

stranded trolleys. It's quick and easy to use and 

gets trolleys back to where they are meant to be!

Download the app, report the abandoned trolleys 

and Trolleywise will do the rest! You will even get  

a notification when they have been collected – 

sometimes as quickly as within 24 hours.

No more 
abandoned trolleys!Digital 

volunteers needed
We are looking for volunteers to help us 
shape our digital services. As a digital 
volunteer, we will ask you to test our digital 
services and give us honest feedback and 
suggestions to help us improve them. If you 
would like to get involved or would like some 
more information please contact us at 
myslh@southliverpoolhomes.co.uk.
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Our employability hub, Reach, held a two-day  

event in partnership with Employability Solutions 

to help young people think about the future 

pathways they wish to take. The Future Focus 

event brought together a group of local and  

national organisations, including St John  

Ambulance and Schuh, to offering training, 

learning, jobs, volunteering, advice and  

support for people aged 16-24. 

Look out for a new series of careers  

events coming to Reach soon! 

Young people focus 
on their future

After what’s felt like a long winter, spring has 

sprung and now is the time to head outdoors  

and explore the local area.

Our friends at Speke Hall have been in touch  

with information about their Neighbours Pass 

scheme, which is available to residents of  

Speke and some parts of Garston.

Head to the National Trust/Speke Hall website  

to register using the application form. The pass 

covers three children  and two adults. Children 

under five go free. With the pass, you and your 

family will be able to visit Speke Hall for free 

throughout the year.

Liverpool John Lennon Airport is appealing  

to Speke residents to join its Consultative 

Committee. The committee meets four times a 

year to discuss airport news and local projects. 

This is your chance to help shape the future  

of the airport and its position in the community. 

New members don’t need to have any prior 

experience, knowledge or ability to apply. 

Send an email to  

getinvolved@southliverpoolhomes.co.uk  

if you would like to be considered.

Have you got your Speke 
Hall Neighbours Pass?

Have your say  
at Liverpool John  
Lennon Airport
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Depending on how you pay your rent, here’s what  
you need to do to make sure you stay in credit.

Direct Debit 
If you pay by Direct Debit then we will have been  
in touch with you to amend your payment. If we 
haven’t been able to make contact, then we will  
have amended your Direct Debit on your behalf. 

Direct Debit  
Hassle-free way of 
paying your rent direct 
from your bank account 
and our preferred  
option for receiving  
your payments. Get in 
touch with us to set  
up a Direct Debit.

mySLH 
Sign up now for mySLH 
and you can access your 
rent account, repair 
history and update 
personal details as well 
as pay your rent.

Automated  
payment line 
To make a payment  
on our automated 
payment line, call us on 
0330 303 3000, select 
option 2 and follow the 
instructions.

Allpay app 
Download the free 
Allpay app and pay  
your rent using your 
smartphone.

Ways to pay your rent 

Standing Order 
If you pay by standing order, it’s important that  
you change your payments to the new amount  
if you haven’t done so already.

Universal Credit 
If you receive Universal Credit, it is your responsibility 
to notify the DWP of the changes to your rent. Ideally 
this should have been done early April but if you 
haven’t got around to it, please do it now so that  
you don’t incur arrears on your account. 

To do this, log into your Universal Credit account,  
tap on the ‘To do’ button and complete the ‘Confirm 
your housing costs’ to do (do not use the ‘change of 
circumstances’ to do to report your rent increase).

On 1 April, the majority of tenants'  
rent increased by 4.1%. You will have 
received a letter in February to tell  
you what your new rent is, why it’s  
increased and how we can support  
you if you’re struggling to pay. 

Changes to your rent

Where does your rent go?

So what kind of things do we spend your rent on? Over the next 12 months we will spend approximately 
£4million on repairs and maintenance of our existing homes. We’ll also spend £4million on investment 
works, including:

We’re delivering a £250,000 pilot scheme to retrofit existing homes to make them  
more eco-friendly and energy efficient. This is part of our long-term challenge to  
become a net zero carbon housing association by 2050.

£1.3million  
on kitchens

£475,000  
on new boilers

£400,000 on 
high-performance 
windows
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Over 1,500 
complete our 
Tenant Insight 
Census!

Why do you need to know my ethnicity, 
sexual orientation or gender identity? 
A better understanding of the Equality, 
Diversity and Inclusion (EDI) profile of  
our tenants helps us understand who 
you are and what your needs might be. 
It’s the key to continuing to provide 
services that are fair, appealing and 
accessible to everyone.  

For example, having this information 
means we can assess the EDI 
information against our ASB complaints 
to identify potential hate crime hotspots 
and create more inclusive communities.

Why do you need to know what 
languages are spoken in my home? 
Understanding your household’s 
language preferences helps us plan  
our communications so they are as 
accessible to as many tenants as 
possible. For example, we may find  
that there is a need to produce key 
documents like our Bulletin magazine, 
annual report or tenant welcome pack  
in a range of other languages, or  
provide translation or interpreter 
services where necessary. 

Having up-to-date information about our tenants 
is crucial so that we can develop and deliver 
services that are useful and relevant to you.  
Whether it’s learning more about you, understanding where  
you want to be in five years’ time, or understanding who lives  
in your home, knowing more about you and your household 
simply helps us be a better landlord. 

At the start of this year we conducted a Tenant Insight  
Census to ensure that your information is up to date and our 
services meet the needs of you and your household. We sent 
this survey to you by email and by post and we’re delighted  
that over 1,500 of you completed it. Thank you!

The census gave you the chance to update the following:  
• Your personal information such as your email address  
 and telephone numbers  
• Who is living in your home and what their needs are  
• What languages are spoken in your home  
• Your employment status  
• Your access to IT equipment and how you use it  
• Your housing aspirations  
• Information about your ethnicity, sexual orientation,  
 and other characteristics   
 
Congratulations to Miss Ward from Speke who won  
the prize draw of £250 that was open to everyone  
who completed the survey by 28 February. 
 
It's not too late to  complete the census! 
If you haven’t filled out the survey,  it’s not too late. Just go to  
www.southliverpoolhomes.co.uk/census where it should take  
no longer than  five minutes to complete.
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SLH Home Swap 
Facebook group 
If you’re on our transfer list or  
are looking to swap your home 
with another SLH tenant, we’ve 
created a dedicated Facebook 
group to help you make contact 
with tenants looking for a swap. 

The process is simple. Our SLH Home 
Swap Facebook group allows you to  
post your home on the group and look 
for suitable swaps in areas you choose. 
Once you’ve made contact with a 
suitable swap, let us know and we will 
check the home and tenancy of you  
and your potential swap to make sure 
you’re both eligible. 

If you’re interested in making use of  
this service, just search for SLH Home 
Swap on Facebook and request to join 
the group.

Not on Facebook? Don’t worry, there  
are still ways you can swap your home. 
There is a national internet-based 
service called HomeSwapper. For  
a small fee you can register your home 
for a potential swap for social housing 
properties that are not just in the Speke 
and Garston area. Visit www.
homeswapper.co.uk

For more information about  
mutual exchanges go to  
www.southliverpoolhomes.co.uk/
swap-your-home.

Reporting emergency 
repairs when our 
office is closed

In the evenings and over the weekend we operate an  
out-of-hours emergency service where our calls are 
managed by an external provider. This service is for 
emergency repairs only. These are repairs that remove 
immediate danger to your household or avoid major damage 
to your home. This could be no heating or hot water in your 
home, a leak coming through the ceiling or a blocked toilet 
if you only have one toilet.

If you have an emergency repair outside of our normal 
opening hours then please call 0330 303 3000 and  
listen to the available options. Alternatively email  
emergencyrepairs@orbisprotect.com  

Please be mindful that they often receive high calls 
volumes during periods of severe weather such as  
storms or flooding. 

Non-urgent queries
We know that contacting us during the daytime is not 
convenient for everyone. If it’s easier for you to get in 
contact with us in the evenings or weekends then that’s 
fine with us. You can get in touch with us from the comfort 
of your own home 24 hours a day, seven days a week using 
any of our digital services. We promise to respond to you 
during normal opening hours.

Email – drop us an email at  
info@southliverpoolhomes.co.uk

Website – use the 'Get in Touch' form  
on the bottom of our website pages

Social media - private message us on  
Facebook or Twitter @slh_homes

Webchat - click on the webchat button at  
the bottom of the SLH website home screen

Get in touch

mySLH - log onto myslh.slhgroup.co.uk  
to report a repair and pay your rent
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Many of you may have heard of the term 
safeguarding. This is the term we use to 
describe how we protect adults and 
children from abuse or neglect.

As your landlord, we want all tenants and their 

families to be free from all forms of abuse which  

is why we are committed to safeguarding  

everyone we come into contact with. We take our 

responsibilities very seriously and have trained 

staff who are able to spot the signs of abuse  

and neglect and respond in the right way. 

Reporting your safeguarding concerns

If you have concerns about the safety  

of a child or adult please contact us at  

info@southliverpolhomes.co.uk or call  

0330 303 3000 option 3. You can also speak  

to the Police about any concerns you have  

by calling 101, or in an emergency call 999. 

Alternatively you can raise a safeguarding concern 

with Liverpool City Council Careline Team. If your 

concern is about the safety or wellbeing of an 

adult call 0151 233 3800. If you have concerns 

about the safety of a child or young person you 

can contact Careline on 0151 233 3700.

How can SLH help?

We record all safeguarding concerns and where 

appropriate we will report all concerns to the 

appropriate authorities.   

We will aim to treat your report in the strictest of 

confidence but we cannot guarantee confidentiality. 

If you raise concerns with us regarding an adult, 

child or young person, we may need to share the 

details with other agencies in order for them to 

investigate further. 

If you raise concerns regarding your own wellbeing, 

we will discuss this with you and work with you to 

empower you to safeguard yourself. We will also 

chat about whether you would like your safeguarding 

concern to be raised with the local authority.There 

may however be occasions when we have to raise 

a safeguarding concern without your consent, as 

you or other residents may be at risk of harm or a 

crime has been committed.

We have a proven track record of supporting those 

in need of support and have helped many people 

improve their situation to live independently and 

free from abuse or neglect.   

Please visit www.southliverpoolhomes.co.uk/

safeguarding for further information.  

Protecting you 
and others 
from harm
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We know that rising household costs 
are a real concern for so many of you 
now. If you are worried about how you 
are going to make ends meet and 
would like some practical advice, our 
benefits and energy advice team can 
offer you support. 

They can help you with your claims to see if you are 
on the right benefits. Or maybe you don’t claim any 
benefits but you think you may be entitled. If that 
sounds like you, get in touch with us and we can 
check it out. 

We can also look at your energy bills to see if there is 
anyway we can support you and look at ways you 
can keep your household costs down.

Some simple ways to save energy around your home

Worried about rising 
household bills? 

Saving energy around the home  
is as simple as making a cup of tea
Are you an all-year round brew 
drinker? Before you flip on the 
kettle, remember only filling it  
with the water you need could 
save you around £6 a year on  
your electricity bill. 

Hang your washing out
Hang clothes on the line to dry 
outside instead of using the 
tumble dryer. This could save an 
average of around £30 a year on 
your electricity bill.

Swap your halogen bulbs for LEDs
The bulbs you use the most, in 
lamps and overhead lights, are 
often halogen, but replacing them 
with LED bulbs is a simple way to 
save energy. Just remember to 
turn the lights off when you  
leave a room!

Fill your freezer with  
summery treats
Your freezer is far more energy 
efficient when it’s full. So during 
the warmer months, stock up on 
ice creams and frozen fruit for 
homemade smoothies. Frozen 
grapes are a brilliant, healthy, 
refreshing snack on a hot day.

Save runaway tap water  
to use in the garden
If you’re running the hot tap and 
it’s cold to begin with, don’t let  
it run down the drain. Save it for 
the garden! Fill a jug and use it  
to water your plants, both inside 
and out.

Leave internal doors open on 
warm days
If the sun only warms some rooms 
e.g. the back of the house, leave 
internal doors open to let the 
warm air circulate through the 
home to get to the rooms that  
the sun doesn’t touch.

Leave internal doors open on 
warm days
If the sun only warms some rooms 
e.g. the back of the house, leave 
internal doors open to let the 
warm air circulate through the 
home to get to the rooms that  
the sun doesn’t touch.
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Help with grants  
and benefits
Did you know that there are energy grants and 
schemes that you could be eligible for which could 
help you save you money and reduce your bills?  
Our benefits and energy advice team have helped 
lots of you save money already. Here’s our handy 
guide to government support schemes that could 
help you out. 

Do you have a disability and on  
state pension or pension credit?
If you have a disability and are not already getting 
Disability Living Allowance or Personal Independence 
Payment, you may be entitled to Attendance 
Allowance which provides you with extra money  
to help you with your personal care. This could  
range from £60 to £92 per week and it doesn't  
have to be spent on personal care, it can be used  
to pay towards your bills. 

Do you live alone and receive Personal  
Independence Payment, Disability Living  
Allowance or Attendance Allowance?
You may also be entitled to a Severe Disability  
Premium if you don’t receive carer’s allowance or  
the carer’s element of Universal Credit. This would 
start from £69.40 per week for a single person.

Are you receiving Pension Credit?
If you are already claiming your state pension,  
you could be eligible for Pension Credit or Pension 
Savings Credit. Pension Credit tops up your income  
if you are struggling to make ends meet. This can  
be used towards your household bills such as your 
energy bills. 

We know it's not always easy to pay your bills,  
and understand that everyone's circumstances  
are different. So don't be afraid to tell us why you're 
struggling, we'll do everything we can to support 
you, including completing a benefits check to see  
if you are eligible.

Educate your kids!
Educate your household so 
everyone recognises the  
importance of saving energy.  
Try and turn energy saving into  
a game for kids to help them to 
remember to switch things off.

Submit readings to  
your energy supplier
Keep your bills more accurate  
by submitting regular readings to 
your energy supplier. If you’re using 
estimated meter readings, this can 
result in higher energy bills.

Have you thought about  
switching to a water meter? 
Having a water meter installed means you  
only pay for the water you use. Not only does  
making the switch to a water meter help reduce  
your bills, but it makes environmental sense too.  
Our benefits and energy advice team helped  
Mrs Langton from Speke make the switch,  
saving her around £500 a year!

“Paul, SLH’s Community Energy and Welfare  
Officer, was brilliant. He explained the process  
to me, the massive savings that I’ll make and  
how it works alongside my state pension.  
It’s took a load off my mind, knowing  
that it’s sorted.” 

Get in touch on 0330 303 3000 and press option 2 or 
email benefitsandenergy@southliverpoolhomes.co.uk.  
The team can visit you in your home or the SLH office, 
just make an appointment when you call. 
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Our reception is 
closed but our door 
is always open 
As many of you will know, our  
reception has been closed since 
March 2020. It’s a decision we made 
at the time, along with countless 
other organisations, to protect  
the health and wellbeing of our  
customers and colleagues.  

And, like many organisations, over the last two years 
we’ve learned from the experience and found that 
our new way of working allows us to work harder  
and smarter for you, our tenants.  

Although our office is closed, this doesn't mean  
that our door isn't open. Since autumn 2021, we 
have been offering a convenient appointment-based 
service for tenants who prefer to deal with their 
queries face to face. 

You can book an appointment if you don’t feel that 
your query can be sorted out through other means, 
such as by phone, mySLH, live chat, social media or 
email. Just let the member of staff you are dealing 
with know that you would like to make a face-to-face 
appointment and they will book a convenient time 
onto our system. Appointments can take place in 
your home, at our office at Parklands or virtually 
through a video link. 

Customer consultation  
The appointment system was set up following an 
online consultation with tenants, where over 150  
of you completed a survey to help us get a better 
understanding of how you would use the 
appointment system. The survey showed that  
75% of people who responded said that they  
only sometimes or rarely used the reception.

Over the last 12 months we have been busy 
updating our digital services for our tenants 
and customers. We are now completing  
all tenancy sign ups digitally, using text 
messaging for completing our application 
forms and improving our Webchat and  
mySLH services to make things as easy  
as possible for you.  

Chat to us on WebChat 
Have you used our webchat function on our website? 
Our Chatbot is programmed to answer as many 
questions as possible about your tenancy and can  
be accessed 24 hours a day, seven days a week.  
Since its launch it has had over 5,500 conversations 
with visitors, ranging from questions about property 
adaptions, rent enquiries and updating information  
on your tenancy. 

If it can’t answer your question, it will give you the 
option to transfer to a colleague or leave a message. 

The questions being asked are reviewed daily to 
continually update and improve its knowledge. If you 
haven’t used it, what are you waiting for? Visit our 
website and look for the speech bubble located in  
the bottom right hand corner. 

Sign up to mySLH 
Your online account, mySLH, is one of the easiest ways 
to report repairs, message our teams directly or view  
your rent account online.

We have recently updated mySLH so that making your 
rent payment is much easier too. If you’re not already 
registered, sign up today. Go to myslh.slhgroup.co.uk

Support to get online
Being online can play a crucial role in keeping you 
connected to friends and family, informed and 
entertained, as well as being able to access your 
bank, pay bills and shop online. There are a lot of 
reasons why people can’t get online, some people 
simply can’t afford it whilst others may lack the 
confidence and skills to be able to use technology 
safely and effectively. 

If this is you or sounds like someone you know,  
give us a call on 0151 285 5661 to see how we  
can support you.

Getting the most out 
of our digital services 
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With the cost of fuel and food prices  
going through the roof, have you thought 
about shopping at The Market Place?  
This is our volunteer-run community shop  
in Speke which offers low-cost groceries  
to all tenants.

The shop provides customers with everyday staples 
including cereal and tins, fresh fruit and vegetables, 
chilled and frozen goods plus household items. 

If you’re not a member, why not give it a go?  
Just call into the shop in Parklands or visit  
marketplace.southliverpoolhomes.co.uk to  
complete an online membership form. 

Once you’re a member, just bring your card into the 
shop and, in exchange for £3, you can choose 12 
items, to the approximate value of £15. This means 
you’re buying each item for appoximately 25p! 

Reduce your 
shopping bills at 
The Market Place

Opening times
Tuesday: 10am to 1pm
Wednesday: 10am to 12pm
Thursday: 2pm to 4pm

Getting involved makes a real  
difference to your community. 
There are lots of ways to get  
involved no matter how much  
time you have, and we have lots  
of exciting events taking place  
in Garston this summer! 

Watch a movie at the The Coffee Vault
If you like comedies or fancy watching a block-
buster, our monthly film club at The Coffee Vault 
in Garston is for you! We’re screening a variety of 
movies at our regular venue in Garston, welcoming 
people of all ages. Keep an eye on our Facebook 
page for regular updates.

Get fit at Garston Park
Add a breath of fresh air to your exercise routine  
this summer with free, outdoor fitness classes!  
This summer we’ve partnered with Sport England  
to host weekly Saturday morning fitness classes  
at Garston Park. The classes are a great way to  
get fit and have fun. We welcome people of all 
ages and abilities to attend. Keep an eye on our 
social media channels for dates and times. 

Jubilee celebration at Garston Venny 
Garston Adventure Playground is having a  
jubilee celebration for the local community  
on Monday 30 May. Everyone is invited to join in  
the fun from 12 noon till 4pm. Activities include 
including face painting, a bouncy castle, farm 
animals and arts and crafts – it's not to be  
missed! For more information follow Garston 
Adventure Playground on Facebook.

What’s 
happening 
in Garston
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Please let us know what you think of our services. Good or bad, we’d love to hear  
from you. Visit our website www.southliverpoolhomes.co.uk/customerfeedback  
for more information.

Complaints / Suggestions / Compliments

You said, we’re doing

Suggestion 
Have you got a suggestion about how we can 
improve one of our services? Or maybe you’ve got  
an idea for a new service we could offer? Your 
feedback is the only way we can get to understand 
things from your point of view, so let us know if  
you have a suggestion for us

Compliment 
It’s lovely to hear when we get things right too.  
When you let us know you’re happy with a service 
you’ve received from us, we share that compliment 
with the colleague or team that’s helped you. But 
that’s not all. We also use your feedback to identify 
things we’re doing well and this helps us make more 
customers happy. Win, win. 

Help us get it right. We know we don’t get things 
right all the time, however your feedback is what 
helps us get more things right, more of the time. 
Whether it’s a complaint when you feel things have 
gone wrong, a suggestion about how to improve  
our services or a compliment on a job well done,  
our aim is to learn in each case.

Complaints 
Since April 2022 we have received 107 formal 
complaints. The majority of complaints received 
related to repairs in your home. Of these, half  
were related to repairs that you are waiting to be 
completed. We are currently reviewing feedback 
received from our latest surveys to identify 
improvements we can make and will keep up 
updated on our website and social media.

You said:You said You said:You said You said:You said

You said:We’re doing

You said:We’re doing

You said:We’re doing

A tenant recently suggested 
that Walkabout Wednesday 
should be started up again. 
They feel that we are missing 
the opportunity to identify 
tenants that are not looking 
after their home. 

A tenant’s relative contacted 
us to say thank you to SLH. 
Their relative was housebound 
so they were delighted when  
SLH approved a ramp to be 
installed at their home which 
was completed very quickly. 
They wanted to thank 
everyone at SLH as this has 
helped the tenant get their 
freedom back and they been 
able to leave their house for 
the first time since July! 

An applicant was unhappy with 
inconsistent information they 
were receiving in relation to 
the waiting time for their 
housing application.

We are looking at different 
ways we can be more visible  
in the community over the 
coming months, including 
neighbourhood inspections.   
If you have any ideas on this 
let us know! We passed this compliment 

onto the teams that made this 
happen. They were delighted 
that their actions has made 
such a difference to the 
tenant’s life.

Colleagues have undergone 
training to ensure consistent 
information is provided to 
housing applicants regarding 
waiting times. We are in the 
process of producing more 
information about our 
application process on our 
website so that our message is 
clear and consistent.
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Get creative at our sketch club
North End Sketch Club has 
returned to the garden to host 
weekly sketch clubs in and around 
Speke and Garston. The group has 
been visiting places of interest to 
get inspired by the outdoors. 

Fancy yourself as a photographer?
This May we’re welcoming the 
Open Art Gallery down to Grow 
Speke to host three photography 
workshops that are perfect for 
beginners! Join us on Wednesday 
18 May, Wednesday 25 May and 
Wednesday 1 June. 

Celebrate Pride Liverpool with us
Pride in Liverpool is an annual 
event that takes place every  
July to celebrate the LGBTQ+  
community. On Wednesday 27 July 
we’ll be hosting an event at Grow 
Speke to mark the occasion.  
The event will include a workshop 
for kids, a BBQ, music, poetry and 
entertainment.

Learn all about bees
The Grow Speke apiary is buzzing 
again, so why not come along and 
learn about our honeybees? They 
are the garden’s most important 
residents with 13 hives on site. 
Visit us to learn more about how 
staff and volunteers harvest 
honey, feed and carry out routine 
checks on the bees.

Become a volunteer
We’re always looking for regular 
volunteers to help out at our 
community garden. Our volunteers 
get involved in a variety of tasks 
including sowing and harvesting, 
weeding, joinery, painting and 
generally keeping the site  
tidy. If you're a novice but would 
like to play your part, our staff and 
experienced volunteers are here  
to help. Any time you can spare 
would be greatly appreciated!

Drink coffee and chat  
on Friday mornings
Our weekly coffee morning will 
take place at Grow Speke from 
Friday 29 April. Come down and  
join us at 10.30am every Friday.  
We sometimes have guest 
speakers attend the chats too. 
From relaxation sessions to 
stress-busting activities and 
general chit-chat, it's a great  
way to end the week!

During the warmer months, our community garden comes to life! 
We’ve been busy over the winter months hosting workshops and 
regular meetups with members of our community, but now the 
sun is shining we would love to see even more of you popping 
along to get involved.

Get involved with your 
community down at

If you would like to get involved in any of the events at Grow Speke or would just to volunteer with the 
running of the site, email getinvolved@southliverpoolhomes.co.uk. We’d love to hear from you!
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Debbie Rees-Armstrong – she/her
“I’m Debbie from Speke. I have a long history  
with SLH, having worked for the organisation  
over 10 years ago. I’m a new member to the  
panel, having joined earlier this year. I’m already  
very involved with the local community and help  
run a local swimming club in my spare time too.  

I applied to join Scrutiny Panel as I like to problem 
solve. Being on the panel means I can play my part  
in helping put new policies in place to make SLH 
better for both its tenants and colleagues.”

We recently caught up with a few of our members so you can 
get to know them a bit better and why they joined.

Robert Hunter – he/him 
“I’m Robert from Speke. I’m a father of three  
and as well as serving on the panel, I’m a keen 
gardener. I volunteer at Grow Speke and tend to  
the vegetable patch at St Christopher's Catholic  
Primary School too.

Being part of Scrutiny Panel gives me the  
opportunity to make a difference and help people 
who need it. I like living in an area that’s happy and 
friendly and being on the panel is my contribution 
towards that.”

SLH’s Scrutiny Panel is made up of a group of engaged residents whose 
role is to ask questions, review our policies and make recommendations 
to improve the services we provide to you. They have a formal meeting 
once a month but meet more regularly. 

Meet your Scrutiny Panel
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Basir Rajabi – he/him
“I’m Basir and I’ve lived in Speke for five years  
with my family. I work for Knowsley Council as  
a PPE Officer, and I joined Scrutiny Panel to share  
my opinions and ideas.

I’m passionate about our community, as it’s a  
lovely area with lovely people. I bring a young 
approach to the panel, as I’m only 24 years old.”

Julie Prior – she/her
“I’m Julie and I’m the Scrutiny Panel chair. I’ve lived  
in Speke and Garston for the last 12 years, and it’s 
the community spirit across our neighbourhoods  
that makes me so passionate about the local area. 

My hidden talent that I bring to the Panel is my  
sense of humour and my approachable nature.  
I like being involved and hope that in some small  
way I can help improve our communities.”

Would you like to join  
our Scrutiny Panel?
We currently have spaces available on our 
Scrutiny Panel so if you have a passion for 
making a difference and a willingness to get 
involved, we would love to her from you. 

You don’t have to have any prior experience  
and if you’re not sure if it’s for you, you could 
just come along to try it out.  

We would particularly like tenants from Garston 
to join as we need more representation from  
this area.  

Email getinvolved@southliverpoolhomes.co.uk 
for a chat.

Jennifer Southern  – she/her
“I’m Jennifer and I moved to Speke in 2020  
with my son.  

“I was lacking in confidence before I joined Scrutiny 
Panel, so I decided to join to get it back and find my 
voice! You should get involved with the Panel as it 
means you can give your input on decisions  
regarding your home, community and SLH.” 

Philomena Kelly – she/her
“I’m Philomena and I’ve lived in Speke all my life.  
I joined Scrutiny Panel five years ago as I'm very 
passionate about my local community. 

Being part of Scrutiny Panel is important to me as  
I like to understand how SLH works. It means I can 
share the support and services that are available  
for all tenants with the people I represent.” 

Pop in to see us 
at Garston Market
If you want to find our more about how you can  
get involved with SLH, the Tenant Scrutiny Panel 
and a couple of SLH colleagues will be at Garson 
Market on Friday 29 April.  Increasing our visibility 
in Garston is really important to us and tenants so 
please pop along to speak to the panel members 
and find out more about how you can be heard 
and be informed! 

We’ll be visiting the market throughout the  
summer too, so keep an eye on our social  
channels for more information.  
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If you want this information in another format, please get in touch. 

Or if you require a translation, we offer this service for 12 months.
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If you want this information  
in another format, please  
get in touch. Or if you require  
a translation, we offer this  
service for 12 months.

SLH HEAD OFFICE
Parklands, Conleach Road, 
Speke, Liverpool L24 0TY

OTHER FORMATS AVAILABLE: Large Text Audio Tape Braille

0330 303 3000
southliverpoolhomes.co.uk
info@southliverpoolhomes.co.uk

NAME

ADDRESS

TEL

EMAIL

WORDS:

Queen

Platinum

Crown

Jubilee

Party

Elizabeth

Throne

Royal

Monarch

Palace

Jubilee Wordsearch 
Find all 10 words for your  
chance to win £25 in  
shopping vouchers.  

Closing date 6 June 2022.

Return to:  

FREEPOST RTUK-LGZU-KXSA, Michelle Bloore, South Liverpool 

Homes, Parklands, Conleach Road, Speke, L24 0TY.

Or take a photograph of your completed wordsearch with your 

contact details to communications@southliverpoolhomes.co.uk

Wordsearch winner 
 
Thanks to everyone who entered our wellbeing word  
search competition. The lucky winner was Ms Mooney  
from Speke who won £25 shopping vouchers.
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