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News in brief

Everton in the Community hold a range of weekly
sports and activity sessions for young people
across Liverpool.
Why not try out their FREE football sessions
on Tuesday 6-8pm (8-13 years) and
Thursday 6-8pm (14-19 years) at

Looking for an
apprenticeship
in construction?
SLH kickstarted this year’s National Apprenticeship
Week (4-8 March 2019) by launching an
apprenticeship programme that will create ten
new apprenticeships across construction trades
over the next six months.
For information about the upcoming
roles available through SLH’s shared
apprenticeship programme, visit
www.southliverpoolhomes.co.uk/jobs/local-jobs/

Spring clean SkipFest
SLH were excited to be involved with the

Austin Rawlinson, Speke?
For more information about the Kicks
programme, email dale.davies@evertonfc.com
or call 0151 530 5261.

Changes to your rent statements
You will now receive a printed copy of your
rent statement annually, rather than every
three months.
Your next statement will be posted out to you
in April 2020 with your Bulletin magazine. By
reducing it to once a year, we are doing our bit
for environment and it saves you having to store
or recycle your paper copies.
Don't worry, you can view your rent
account anytime. Log onto mySLH at
www.southliverpoolhomes.co.uk/myslh

first SkipFest of the year on 9 March with
Liverpool City Council.

Stay connected

Ten skips were stationed across Garston and

Don’t forget that you can find out all the
latest news and updates about SLH, your home
and your community on our Facebook page.

Allerton for local residents to use. Merseyside
Fire and Rescue Service and Merseyside Police
were at the event to offer support and advice
to local residents. SLH volunteers also got
involved by picking up litter from the areas
where skips were stationed.
The SkipFest events are always a great opportunity
for residents to get rid of household clutter that
they no longer need.
Please check our social media pages for upcoming
dates and locations of future skip events.
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Stay Connected

Search for South Liverpool Homes and click
‘like’ to find out what’s going on between
each issue of Bulletin. Or if you prefer follow
us on twitter @slh_homes.
In every issue, we will let you know our
latest performance information on five
areas of our business that tenants feel are
the most important. These are alongside
relevant articles and relate to the period
September 2018 to February 2019.
www.southliverpoolhomes.co.uk

Send us your
old photos!

Are you over 60 (or 55 with a disability) and
looking for a home with the independence you
want and the support you need?
Then our Independent Living apartments in
Woolton may be just what you need. Each
one-bedroom apartment is self-contained with
its own kitchen and bathroom but is part of a
larger complex including a communal lounge
and kitchen, set in spacious gardens.
Give us a call on 0151 285 5630 to find out
more about Independent Living.

2019 marks 100 years since the birth of council
housing. Liverpool City Council are celebrating
this anniversary by taking a look back at how
council housing has changed over the years and
they need your help finding old photographs of
Speke and Garston.
If you have any old photographs showing
how the original homes in Speke/Garston
looked, then please get in touch and send
them to info@slhgroup.co.uk

Get rid of large,
unwanted items for free

Get help with
your energy bills

Need to get rid of large furniture? Bulky Bob’s

With the cap on energy costs set to end in

– including furniture, white goods, televisions,

April, your household bills could be on the rise.

garden furniture and exercise equipment.

So now's the time to contact our Benefits and
Energy Support Team.

will collect your bulky household waste for
free. They can collect up to five items per home

They can also collect up to five small electrical
items and up to five bags of textiles (clothes,

Our FREE service can help you switch to the

belts, shoes, handbags). You can only book a

cheapest tariffs for gas, electricity and water

collection for textiles alongside your booked

and make sure you're getting any help you

collection of bulky or electrical items. Just bag

might be entitled to.

them up and give them to the driver.

Call the team today on 0330 303 3000

To book your free collection, please call

and press option 4 or email

Liverpool City Council on 0151 233 3001

benefitsandenergy@slhgroup.co.uk

or visit www.liverpool.gov.uk/bulkybob

Get in touch: 0330 303 3000
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Contacting us

Did you know that you can get in touch with
us from the comfort of your own home 24/7
in the following ways?

mySLH – This is one of the easiest ways

Email – drop us an email at

to report a repair and pay your rent online.

info@slhgroup.co.uk

See page 8 for more information.

Get in touch

DM us on Facebook, search

Website – just click on the

Webchat – click on the webchat

for South Liverpool Homes

‘Get in Touch’ button on the

button at the bottom of the

or Twitter @slh_homes

home page of the website.

SLH website home page.

Giving us a call
If you would prefer to give
us a call, here are the times
that you can call us.

All queries
Monday – Friday 9am – 5pm | Wednesday 9am – 1pm
Call 0330 303 3000 and press the relevant option.

Repair-only queries
To make life easier for you, we have extended
the times you can call us about a repair.

Emergency
repairs
If you have an emergency repair, you can
call us outside of our operating hours
using our Out of Hours Emergency Service.
Call 0330 303 3000 and our team will
be happy to help. An emergency repair is
where there is immediate danger to you or
your family and can include the following:
• No electricity, water or gas.
• No heat in cold weather or if you
are elderly, vulnerable or have
young children.
• No hot water, however if you still
have the use of an electric shower
then it is not considered an emergency.

Monday - Friday 8am – 8pm | Saturdays 9am – 1pm
Call 0330 303 3000 and press option 1.

• Blocked toilet when there is only
one toilet in your home.

Any calls you make outside of these times must be
for emergency repairs only.

• Insecure door or window or
broken glazing.
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Over 100 much-needed new
homes being built in Speke
Work is well underway on a new development which

22 of the homes will be modular units, where they

will provide much-needed family homes.

will be built off-site before being transported to the

119 two, three and four-bedroom homes are being
built on the former school site on Greenway Road.

Greenway development - ready to move into in a
matter of weeks.

The development will consist of 109 homes for

The first homes will be completed this summer and

affordable rent and 10 homes for rent to buy – a

are part of our longer-term plans to build over 240

Government scheme which aims to ease the

new homes by 2021 for affordable rent, shared

transition from renting to buying.

ownership and rent to buy across South Liverpool.

Tenants move into new homes on Damwood Rd
The first tenants have moved into the 22-home
development on Damwood Rd/Hale Rd.
Leanne is delighted with her new home which she
moved into this March: “Me and my son Logan are
really settled in our new home; it's got a lovely
homely feel. The back garden is a great size with
plenty of space for the baby to play with all his
toys. I thing we are going to be really happy here.”

For more information about the homes we are building
in South Liverpool, visit www.thinksouthliverpool.co.uk
or email at info@thinksouthliverpool.co.uk

Get in touch: 0330 303 3000
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Tenant Satisfaction Survey – the results are in
Last summer we carried out our biennial Tenant Satisfaction Survey,
speaking to 673 tenants to find out what you think about our services.
2016

Overall
satisfaction

Repairs and
maintenance

Quality of
your home

Neighbourhood
as a place to live

Rent provides
value for money

£

Service charge
provides value
for money
Listening to
tenants' views
and acting
upon them

2018

90
%
88
%
88
%
84
%
90
%
82
%
77
%

Change

88
%
84
%
86
%
85
%
88
%
85
%
71
%

Thank you
Thanks to everyone who took part. We always welcome feedback on our services and we will use these
results to help improve what we do. If you’ve got any issues or ideas on how we can improve what we
do please get in touch. Take a look at page 4 for ways to get in touch.
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What’s next?
From your feedback, we know that there are areas where we need to improve and we have
created an action plan to help support these improvements. We are aiming to introduce all
changes by May 2019 and we’ll let you know when they are in place.

Key improvements
The quality of your homes

Communication with you

It is good to know that most of you are happy

Based on your feedback, we will look at

with the quality of your home but there are

communication problems by completing

areas where we can be better.

colleague training to ensure that all

• Improving your understanding of when
your homes are scheduled for

promises and contacts are followed up
with you.

improvement works.
• Improving communication and
understanding of planned works
programmes before they start.
• We will also be speaking to tenants
to agree a quality standard for homes.
See page 15 for more information.

The quality of repairs

Service charges

To address issues you identified with

Based on your feedback, we will

the quality of repairs, we will improve

ensure that there is a more robust

processes to respond quickly to repeat

and transparent annual review

repair requests and increase the

process for service charges.

number of inspections to completed
repair works. This will help us
put procedures in place where
issues are identified and
help us to learn.

£

We hit our target! 100% of homes have had an annual
gas safety check completed

Get in touch: 0330 303 3000
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mySLH reaches
1,500 tenants
Since the last Bulletin magazine,
we have been delighted to see that
even more tenants are signed up to
mySLH, over 1,500 of you in fact!

If you haven’t registered your mySLH
account yet, you can do so by visiting
www.southliverpoolhomes/myslh. All you
need is your tenancy number (this can be
found at the top of your rent statement).

Using mySLH means that you have a ‘one stop shop’
where you can pay your rent, report a repair and view
your latest rent statements. It also means that you
can contact us directly at a time that suits you from
your smartphone, tablet or computer.

We have been working hard to ensure that our
services meet the needs of every tenant. In order
to provide the best possible service, we welcome
any feedback that you may have about mySLH
and our other digital services. Please email
info@slhgroup.co.uk

What can I use mySLH for?
Report a repair

Update your details

Send us a direct message

Check your monthly
rent statements

Making payments

Don’t miss out,
register today!

Help us clean up Garston shoreline
This May, SLH will work with Liverpool City

Want to join us?

Council to take part in a shoreline clean-up in

We would love it if local residents joined us on

Garston. On 8 and 9 May 2019 we are hoping

this coastal clean-up. Any time you have to spare

to transform the coastline so that the local

will help us to make an even bigger impact on

community can continue to enjoy the stretch

the shoreline – keeping it clean and safe for the

of the estuary shore which runs from Garston

summer months.

Docks to Speke Hall.

If you’re interested in getting involved or you

The coastal clean-up weekend will fall in line with

would like some more information, then please

the national Plastic Pick Up Campaign, which is

get in touch with Selina on 0151 285 5664 or

organised each year by Keep Britain Tidy.

email Selina.wall-aldis@slhgroup.co.uk
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Are you
computer savvy?

There are all sorts of reasons why

not have access to the internet

reaching out to all tenants to

some people don’t go online. But

can often feel excluded.

identify how we can help to

with more services moving online
every year, it has now become
very important to have these
digital skills if you want to get by.
There has been lots of research
into digital exclusion and the
negative impact it can have on
people’s lives. Those who do

This is why having access and the
ability to go online is so important.
SLH are aware that there may be
some tenants who do not have
the skills, confidence or facilities
to access the internet. Over the
next few months we will be

remove these barriers.
If you are interested in learning
more about getting online or
would like to know about the
online services we offer,
contact Matthew McPartlan
on 0330 303 3000.

Local schools get involved with
Smoke Free Homes campaign
SLH is working with Public Health England and

three of the schools who will be getting involved

Liverpool City Council to promote a new initiative,

with a competition to design a Smoke Free Homes

Smoke Free Homes. As well as supporting people

poster and sticker.

to stop smoking, the campaign will focus on the
importance of protecting others from second-hand
smoke and reducing smoking-related fires in homes.

Over the coming months, SLH will be offering advice
and support to any tenants who want to learn more
about maintaining a smoke free home. We’ll be

Among our planned activities for the coming

conducting a tenant survey to gather data and we’ll

months, SLH will be visiting local schools with

also be providing information and training sessions.

representatives from Merseyside Fire and Rescue
Service. Garston C of E Primary School, Holy Trinity
and St Christopher’s Catholic Primary School are

Get in touch: 0330 303 3000

Please check our social media pages for more
information and dates over the next few months.
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Speke community groups share a
pot of £26K seized from criminals
Fifteen local community groups in Speke have benefitted
from £26K of funding that’s been seized from criminals at
an event that took place in March.
Thirty local groups got the chance to bid for this pot
of money in a presentation-style event at the Crowne
Plaza, Speke, where over 300 local residents turned
out to cast their votes on how the money would most
benefit the local community.

Speke is one of five pilot sites chosen across the
country, where money from the Police Proceeds of
Crime Act is being used to reduce crime and anti-social
behaviour by helping to support community projects.

Winning projects

The World Café event
The ‘Speke Up’ programme kick-started with a
World Café consultation event, which was
attended by over 70 residents in November 2018.
Three questions were put to the community ‘What is good about Speke?’ ‘What would you
change about Speke?’ and ‘What can we do to
make Speke better?’.
The consultation gave residents the chance to
voice their opinions about community issues and
make their own decisions about how best to spend
the £26,000 to resolve the issues raised. It was
agreed that the funding should be spent on
improving the facilities in Speke and encouraging
young people to take responsibility for their area.
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• Ambrose Youth Base
• Gemini Boxing
• Attitude Performing Arts School
• Speke Aerodrome Heritage Group
• Venny JFC (junior football club)
• Speke Balmoral Morris Dancing Troupe
• Mersey Beats (majorettes group)
• Noah's Ark Centre
• Computer Club at Noah's Ark
• Speke Children's Environment Committee
• Growing Old Together
• Speke Tots
• Liverpool Elite Majorettes
• St Ambrose Senior Citizens Monday Club
• Garston Adventure Playground
Congratulations to all the winners!

www.southliverpoolhomes.co.uk

As well as giving residents a chance
to vote, the Speke Up event was
full of entertainment and surprises.
Some of the highlights were
10-year-old Molly from Ambrose
Youth Base sharing a rap, and
Community Inspector Paul Holden
performing a spur-of-the-moment
Elvis rendition!
For the groups who attended, it
was a great chance to network
with one another and build links
for their future projects.
Paula Shaw from The Venny said:
“It was lovely to have all the
organisations come together and
support each other. I'd love for this
to continue as I think it has not
only helped the organisations with
funding but empowered the
community. It has been really
positive for the young people that
have been involved as well.”

boosted their community activities.
Check out our social media pages
for further details.

Kayleigh Smith from Ambrose
Youth Base said: “I'm made up
because we're quite a new
group and to be seen across
the community today has been
amazing. Our aim is get bigger
and better and to provide for
this area - for the young people
of Speke.”

Julie Marsh, Director of
Neighbourhood Management at
SLH said: "The turnout just shows
how passionate the people of Speke
are to help make a real difference
in the area."
Community Inspector Paul Holden
said: "We had 78 people attend
a World Cafe event and we ended
up with bids from 30 different
community projects within from
Speke presenting their ideas
to the public. It was a fair and
balanced process as every member
of the audience had to cast their
vote on all the community groups
that presented."

Liverpool Elite Majorettes
trainer Ann Hussey said:
"The money that we've got
today is going to buy every girl
a new uniform, underwear,
socks, pumps and dance bag
so that they can go off to
competitions. For us it's a
massive help.

A big thank you to all the
community groups who took part

"The event has been amazing.
There are so many groups here
that we didn't know existed in
Speke. I just think that it's a
really good idea to get
everyone together.”

Looking to the Future
Following on from the Speke Up
event, we will be working closely
with each of the 15 groups who
won funding to find out how it has
Get in touch: 0330 303 3000
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Scrutiny Panel help
SLH to improve empty
homes service
SLH’s Scrutiny Panel is made up of a group
of tenants who work together to help improve
SLH’s services. They do this by completing
reviews of the services you receive from SLH.
The Scrutiny Panel recently completed their 10th service
review on our empty homes process. Empty homes are
very costly and time-consuming, which is why the panel are
trying to reduce costs without impacting on the service.
The panel members visited some empty homes before and after
planned works were completed. They also spoke to new tenants
and worked with a group of SLH colleagues who were also
looking at how SLH can reduce empty homes clearance costs.
The Scrutiny Panel members concluded that SLH empty
homes are repaired to a high standard and that they would
not recommend a decline in this standard to save costs.
The panel said that they would welcome an increase in the
empty home specification to include painting, floor and
window coverings.

Easy gardening
tips and tricks
for summer

Members feel that pursuing chargeable repairs, re-introducing
a three month starter tenancy visit and reducing the target
to complete pre-termination inspections to five working days
will help to support empty homes cost reductions.

As the weather warms up, it’s
the perfect time to get outside
and spruce up your garden.
Here are some tips to help
make gardening easier.

Margaret Owens, the Vice Chair of SLH’s Scrutiny Panel said:
“We would like to recruit more tenants to come along and
join the panel. It’s vital that tenants see what goes on behind
the scenes as it helps shape delivery of services by SLH.”
If you would like to get involved in the Scrutiny Panel
then please get in touch. For more information please
contact Jennifer Mungur on 0330 303 3000 or email
scrutiny@slhgroup.co.uk

1. Keep your paths safe. Cut back
plants that are growing over paths
and make sure they are free of fallen
leaves and moss.
2. You can fix a patchy lawn by
spreading some grass seed
and keeping it watered.
3. Spread mulch on top of your soil – it
will prevent weeds and lock in moisture.
The best materials to use for a mulch
are grass clippings, shredded leaves,
bark and compost.
4. Water wisely – give your plants a
good soak every two to three days
rather than watering them daily.
5. If insects are a problem, then
choose plants that repel pests like
lavender, rosemary or marigolds.
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Now’s the perfect time to get involved with

Grow Speke is an exciting project that is turning into a thriving community garden.
Here’s just a few of the things that have been happening over the last few months.
What’s On at Grow Speke
As part of our events programme,
we are also developing a summer
play scheme with Everton in the
Community over the summer
holidays – check our social media
for dates and times.

Pupils from St Ambrose
school get stuck in

We need more volunteers!

Children from St Ambrose school

It’s the perfect time to volunteer at

have been involved in a series of

24 fruit trees have been planted

Grow Speke now that the evenings

workshops at Grow Speke and in

Grow Speke recently received a

are getting lighter and the weather

their school grounds. They had

donation of £20,000 from

is warming up.

fun making jam and planting

Fusion21 to clear the rear of the

vegetables like onions and winter

site and create an orchard that

spuds. The children also helped

includes 24 fruit trees. This money

to plant their new wildlife hedge in

will also be used to plant a

March, which was kindly donated

wildflower meadow along with

by Mersey Forest.

40m of hedgerow.

There are lots of activities at
Grow Speke that volunteers can
get involved in, from planting and
watering seeds to weeding and
clearing debris from the site. We’re
also looking for volunteers to help
with our new Bee Zone. If you don’t
like to get your hands dirty, then
we can always do with help
organising our family events and
school group visits.
Open sessions for volunteers are

Preparing for new bee hives

every Tuesday, Thursday and Friday

It’s got a bit cosier!

We’ve been busy with our partner

10am until 3pm.

A 42-foot long polytunnel has

organisations too! Seven new

been installed for keeping our

bee hives will be on the site in late

plant beds dry and warm. A new

spring courtesy of Blackburne

mobile welfare unit has also been

House. Our new Bee Zone will be

installed on site with a drying

a place where visitors can learn

room, toilet, kitchen and canteen

all about bees and their lifecycle.

area. This will really help when it

We’re looking forward to selling

comes to hosting events, and it

our Grow Speke honey to local

means that you can drop in for a

residents to plough funding back

cuppa at any time!

into the project.

Get in touch: 0330 303 3000

If you're interested in getting
involved, call Justin on
07860 839303 or email
Justin.Dalrymple@groundwork.org.uk
You can also check out
Groundwork’s social media pages
GrowSpeke
@GrowSpeke
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Making a claim?
Speak to our
benefits advice
team first
SLH offer a benefits advice service
to enable you to make the most
of your money.
The Benefits Advice team will advise you on
a whole range of issues, from understanding

What’s on at

As always, it’s been a busy few
months in Reach, our employability
hub in Speke library.
We have been working closely with Shaw
Healthcare who have almost finished building
their brand new dementia care facility in Speke.
This is part of a £23.5m investment by Liverpool
City Council, who are building two other care
hubs around the city.

changes to the system to challenging unfair
sanctions. They can also carry out checks to
ensure that tenants are receiving all the
benefits that they are entitled to.
They can help you with:
• Housing benefit queries
• Universal Credit
• Employment and Support Allowance
• Job Seekers Allowance
• Child DLA
• Personal Independence Payment
• State Pension and Pension Credit
• Attendance Allowance
• Bereavement and funeral payments
• Tax Credits
• Council Tax Support

Did you know that the team have
secured £4.5million for tenants
in the last three years?

The new dementia hub has created a whole range
of jobs, and we’ve been working alongside Shaw
Healthcare to recruit local people. Since March,
monthly recruitment days have been held at
Reach which give people the opportunity to find
out more information about available job roles and
training. Keep an eye out on our Facebook page
where you will find all the job opportunities
available at the new Dementia hub.
Throughout the summer, the GiveGetGo

If you are making a claim for the first time and you're

programme is also being held at Reach.

unsure how to do it, then contact our benefits

GiveGetGo is a 12-week personal

advice team before making a claim. Our team will

development course that’s run by Transform Lives

try to help you out as much as they can during later

Company. It’s designed to boost your confidence,

stages of your claim, but it is much better to get

motivation and job prospects, through intensive

help from us from the outset.

support and great local work placements.

If you have any concerns about your benefits, call
our friendly and helpful team on 0330 303 3000

If you’d like to find out more information about

to make an appointment. Alternatively, speak to

the courses and training available at Reach, then

your Neighbourhood Management Officer and

please get in touch with Sam from Reach on

they can arrange an appointment for you.

0151 285 5680 or email reach@slhgroup.co.uk.
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How we will improve homes this year
Over the next 12 months, we will be spending over £4million on improvements to your homes through
our planned and cyclical improvements programme. This is in addition to the money we spend on
day-to-day repairs to your home. Take a look at some of the improvements planned for 2019/20.

£902k

£586k

£500k

£500k

replacing kitchens

on electrical
safety, including
electrical checks

installing high
performance
windows and doors

painting outside
of homes

£500k

£475k

£210k

£180k

improving
boundary walls

replacing boilers
and improving
heating systems

on roof works

carrying out safety
checks to windows

Improvements are made to your home based on a number of factors, such as when you last had the
improvement to your home and stock condition information. If you are due to receive any of these
improvements to your home this year, then you will have received a letter confirming details. We are
currently reviewing the way we deliver repairs and maintenance and would love to hear your views.
See below for more information

Tell us what you
think about repairs
and maintenance
We are reviewing the way we deliver
repairs and maintenance and would
love to hear your views.
Our aim is to improve our service to you by
delivering more planned works which should help
reduce the responsive repairs that are required.
• A responsive repair is when you contact
us to tell us something isn't working.
• Planned works are how we maintain your
home in the long term and make improvements
that are scheduled.
We also want to improve how we tell you when
planned works are due in your home to make it
easier for you to check this information.
Last year's tenant satisfaction survey told us
that we need to improve our service; this review
will help us to do just that.

Get in touch: 0330 303 3000

We are holding a series of events to talk to
tenants about our plans and to listen to you about
how we can improve. If you would like to take
part, please contact Selina on 0151 285 5664
or email selina.wall-aldis@slhgroup.co.uk.
Or if you find it difficult to attend these events,
you can still have your say by taking part in our
online survey on our social media pages.
We missed our target this time.
98.8% of repair appointments
were attended within the
agreed timescales
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The Market
Place is
growing!

Feed the family
for under a fiver
EASY KEY LIME PIE
Key lime pie is a classic dessert. It’s sweet and
refreshing at the end of a meal. This easy recipe
is from www.fiverfeeds.co.uk and serves six
people. Cost £0.58 per person

INGREDIENTS
150g digestive biscuits (crumbed)
75g unsalted butter
2 small tins condensed milk
110g soured cream
3 limes juice
1tsp grated lime zest

Our community shop The Market
place has been getting bigger and
better over the past few months.
The volunteers recently fitted lots
of new shelves to display the food
and household goods that are
available. This means less food is
going to waste because of the
extra display space.
The Market Place will also be offering a
wider range of chilled and frozen goods.
Please check the SLH social media
pages for more information about
when this will be available.
The Market Place currently has
382 members and an average of
126 customers visit the shop on
Western Avenue each month.
If you would like to become a member
please fill out the application form at
www.southliverpoolhomes.co.uk/
themarketplace
You can also pick up an application form
at The Market Place or the SLH reception.

HOW TO COOK
1. Put the biscuits into a plastic bag and crush them
using the end of a rolling pin.
2. Melt the butter then remove from the heat and
let it cool for a minute.
3. Stir the butter and the biscuit crumbs together. Then
press this mix into the bottom of a greased cake tin.
4. Mix the condensed milk, soured cream, lime juice and
zest together in a large bowl. Pour this on top of the
biscuit base then heat your oven to 150C/Gas mark 3.
Bake the pie for 5-10 minutes or until it starts to
bubble on top.
5. Leave to cool then place in the fridge until set.
Sprinkle over a little more lime zest to top it off.

16 • Your Bulletin • Spring /Summer 2019

www.southliverpoolhomes.co.uk

Have you heard about
employability solutions?
When it comes to choosing a school for your

The young people at the school benefit from full

child, one size does not fit all. Employability

support, personal guidance and access to a wider

Solutions is an independent school that offers

curriculum of enrichment activities that are

full time alternative education to young people

designed to encourage personal development.

in South Liverpool.

Since being registered with the Department for

The school offers 60 places for students from
years 7-11. There’s also an employability-focused
further education centre for young people aged
16-18 who might be undecided about what they
want to do after school.
Employability Solutions offer accredited
training in construction, hair and beauty,
hospitality and catering, as well as teaching
English and Maths.

Education in May 2018, the school has received
a glowing Ofsted report and a ‘Good’ grading,
following an inspection in December 2018. This
is fantastic news for the school!
If you’d like to find out more information
or arrange an informal look around the
school, then please get in touch by calling
0151 427 4193. They are based on
52 Wellington Street, Garston, Liverpool L19 2LX.

Rent decrease – what you need to do
You will have received a letter in March letting you know
that your rent has decreased by 1% from 1 April 2019.
Depending on your payment method here’s
what to do next:
• Direct Debit - we will not amend your Direct
Debit but if you wish to change your payment
please contact us on 0330 303 3000 and
press option 2.
• Standing Order - you must contact your
bank to change the standing order.

• Universal Credit Full Service - you will need to
inform your work coach of your new rent payment
through your online journal.
• Housing Benefit - we will advise Liverpool City
Council of the change.
If you pay your rent a different way than the above,
please amend your payment to reflect the change.

We missed our target this time. The amount of arrears owing to SLH was £774k

Get in touch: 0330 303 3000
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South Parade regeneration
You may remember that we worked with local
residents last year about the future of South
Parade in Speke. We are currently completing
the acquisition of land in this area to deliver the
project and once this is in place, we will develop
a regeneration plan with the support of the local
community in response to last year’s consultation.
In the meantime, we will still be working on other
smaller projects to support this regeneration. We
will continue to work with families and the local
community about the relocation of the Royal
British Legion’s memorial garden site (see below)
as well as working with Shaw Health to promote
job opportunities at the new Dementia hub.

We understand that the memorial garden has great
sentimental value for many residents in the area,
and SLH will be maintaining access for families
and anyone else who has a connection to the
memorial garden.
If you would like to arrange access to visit the
site, then please get in touch by emailing
southparade@slhgroup.co.uk or calling
0151 285 5621 so that we can make an
arrangement as well as consulting with you
regarding the gardens future resting place.

Changes to the Royal British Legion
Memorial Garden on South Parade
SLH has acquired the Royal British Legion as part of
a wider South Parade regeneration project. In order
to protect the memorial garden from vandalism and
unauthorised visitors, a steel palisade fence has
been installed around the garden.

Looking to get on
the property ladder?
We have homes available for
shared ownership in Speke,
ready to move into now.

If you are thinking about buying your
own home but are struggling to raise a
deposit then shared ownership could be
the perfect solution for you. With shared
ownership you simply buy a share in
a home and pay a reduced rent on the
share you don’t own.
Show home now open!
Come along to our brand-new show home at Hale
View, our latest development of three-bedroom
shared ownership homes.
Deposits from £2,400 based on a 40% share.
Call our sales team at Think South
Liverpool on 0151 285 5630 or email
info@thinksouthliverpool.co.uk to book
an appointment.
Hale View features triple-glazing, off-road parking,
front and rear gardens and energy-efficient boilers.
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Find out everything you need
to know about Universal
Credit on our website
uc.southliverpoolhomes.co.uk
Universal Credit is the new payment that has been
introduced by the Department of Work & Pensions.
Our dedicated website will help you understand
what Universal Credit means for you and how you
can prepare for it.

Aneta says:
“I was really confused about
Universal Credit. I logged onto
uc.southliverpoolhomes.co.uk
and found out how it affected
me. There were lots of useful
hints and tips to help me prepare
for my move to Universal Credit.”

Tax Credits and Universal Credit
Tax credits are among the benefits gradually being
replaced by Universal Credit when your
circumstances change.
If you are of working age and claiming any tax
credits and you and your partner move in together
or you split up with your partner, then you must
notify HMRC straight away. This is because you are
no longer entitled to claim support in the form of
Tax Credits, your claim will close and you will now
have to claim Universal Credit.
If you don’t inform HMRC you will be asked to
pay back your tax credits from the time your
circumstances changed. Unfortunately, you
will not be able to backdate any claim to
Universal Credit.
Talk to our Benefits and Energy Advice Team if you
are unsure about any element of Universal Credit.
Call us on 0330 303 3000 and press option 2.

Tenants have been using a noise app
on their phones to help solve neighbour
disputes around blaring TV’s, slamming
doors and barking dogs.
The ‘noise app’ allows you to record any noise
nuisance on your phone in 30-second clips
which can then be sent to us in real-time;
saving time filling out long diary sheets

Noise app helps solve
noisy neighbour disputes

over extensive time periods.
Julie Marsh, Director of Neighbourhood
Management at SLH said, “Our Community
Safety Team receives more complaints

We hit our target! 97% of
tenants are satisfied with
how we handled their
anti-social behaviour case

Get in touch: 0330 303 3000

about noise than anything else, so it’s important
that we deal with these complaints in a quick
and effective way. This new app makes the
process much simpler for tenants.”
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Autumn competition

Take part in our policy surveys
and win £25!

The lucky winner of our autumn
competition was Mrs Walsh from
Alderwood Avenue, Speke who won
£25 in Love to Shop vouchers.

We review our policies regularly and ask tenants to give us their views
on policies that may affect them. We mainly do this is through online
surveys and everyone who completes the surveys are in with a
chance of winning £25!

Cake Wordsearch
Find all 10 words for your
chance of winning £25 in
shopping vouchers.

WORDS:
Icing

Closing date 1 June 2019.
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Return to:
FREEPOST RTUK-LGZU-KXSA, Michelle Bloore, South Liverpool Homes,
Parklands, Conleach Road, Speke, L24 0TY

TEL
EMAIL

If you want this information in another format, please get in touch.
Or if you require a translation, we offer this service for 12 months.

If you want this information
in another format, please
get in touch. Or if you require
a translation, we offer this
service for 12 months.

SLH HEAD OFFICE
Parklands, Conleach Road,
Speke, Liverpool L24 0TY

OPENING TIMES
Mon - Fri 9am - 5pm
Wed 9am - 1pm

T: 0330 303 3000
southliverpoolhomes.co.uk
info@slhgroup.co.uk

OTHER FORMATS AVAILABLE: Large Text Audio Tape Braille
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