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 News in brief

Transform Lives is offering a 12-week training  

programme to boost confidence, resilience  

and motivation. 
 

• One-to-one coaching around  

 interviews, CV’s and presentation 
 

• Links to fantastic employers and  

 REAL job opportunities 
 

• Your benefits will not be affected 
 

• Travel expenses will be refunded 
 

Transform Lives have a fantastic record of helping 

people overcome their challenges and find work. 

They do this by linking people looking for work 

with volunteering opportunities and employers.
 

To book a place, call, text or email Sophie 

Stansfield from Transform Lives Company on 

07748 817 260 or sophie@transform-lives.org

A daily programme of group activities for over 50’s of all abilities, delivered 
by highly qualified instructors. Also supported by a team of dedicated 
volunteers who provide a warm welcome and assistance if requested.

Get fit and healthy whilst having fun!  

Ask at reception for further details

liverpool.gov.uk/4everactive

“We love our class, 
it’s a great way to 
exercise and meet 
new people”
Maureen 71, Jim 73

 

1 FREE visit 
to a 4everACTIVE class*  

at Lifestyles Austin Rawlinson only 
Parklands, Conleach Road, Speke, Liverpool L24 OTR

expires 30th November 2018
liverpool.gov.uk/lifestyles*1 voucher per person

Getting the items insured in your home is  

your responsibility, and you can protect your 

possessions against theft, fire or flooding  

for as little as 62p per week. 

Our contents insurance for tenants is supplied 

by a leading provider and includes cover for 

accidents such as lost keys or damage caused 

by a burst pipe at no extra cost.

Go to www.southliverpoolhomes.co.uk/

homeinsurance for more information.

Protect your
belongings

New confidence building course
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Changes to  
the Bulletin

We currently produce the Bulletin magazine four 

times a year and it’s lovely to hear that so many 

of you enjoy reading it. Following this issue we 

have decided to reduce the Bulletin to twice  

a year. This means that you will receive an 

Autumn/Winter issue in October (like this one) 

and the next issue you will receive will be the 

Spring/Summer issue in April. 
 

By producing it twice a year, we will save money 

on production and postal costs which means we 

will have more money to invest in your homes 

and services you receive. 
 

Don’t forget that between each issue of Bulletin 

you can keep up-to-date with information and 

SLH news on our social media accounts and on 

our website www.southliverpoolhomes.co.uk

Men’s Space 

Mondays and Fridays 10am – 12noon

Play pool, chat and make friends

Free refreshments.
 

Halloween Lunch & Bingo

Wednesday 31 October 12noon – 3pm

£3 each including a two-course lunch. Bingo  

will be an extra cost.
 

Christmas party 

12 December 12noon – 4pm

Free to members

Spaces are limited so please attend the  

Commy beforehand to put your name down.

What’s on at the
Commy in Speke

Would you like to know more
about how housing works?
We are looking to deliver a short course for tenants 

that gives you an insight into housing. By the end 

of the course you will have a deeper understanding 

of what social housing is and how it works. It’s 

completely free and everyone is welcome, even if 

you have no knowledge of housing at all. You just 

need to have an interest in it. 
 

The course is perfect for anyone who is keen to  

get more involved with SLH but feel they need to 

have a deeper understanding of how it all works. 
 

If this is something you are interested in, please 

email selina.wall-aldis@slhgroup.co.uk for more 

information. We will need a certain amount of 

tenants to express an interest before we can  

run the course.

Speke Hall is just on your doorstep and they  

have lots of activities taking place over the 

festive period including breakfast with  

Santa, Victorian Christmas weekends and  

carol concerts.

Go to www.nationaltrust.org.uk/ 

speke-hall-garden-and-estate/whats-on  

for more information.

Speke Hall

In every issue, we will let you know our 
latest performance information on five 
areas of our business that tenants feel 
are the most important. These are 
alongside relevant articles and relate  
to the period June to August 2018.
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Time certainly flies by and we are delighted that 

so many of you have signed up to the shop where 

you can save money on your food bills.

If you are struggling to put food on the table  

then why not become a member? Just complete 

the form at www.southliverpoolhomes.co.uk/

themarketplace or pop into the shop.

Happy 2nd Birthday
to The Market Place

Can you believe it’s been  
two years since we opened  
our community shop, The  
Market Place, in Speke?

THANK YOU - over 600 responses to the satisfaction survey!

You’ll find us at 177 Western Avenue, Speke L24 3UP. It’s open Tuesday 10am – 1pm and Thursday 3pm – 6pm.

3,820 
customers  

have visited

Over £47,000 
worth of savings  

for tenants

That’s an average of  

132 customers  
per month

2,632 hours  
of volunteer’s time

We hit our target! 100% of tenants are satisfied with how we handled  
their anti-social behaviour case as of August 2018.

We’d like to say a big ‘thank you’ to everyone who 

took the time to complete our Tenant Satisfaction 

Survey over the summer. In total, 672 of you filled 

out the survey to give us your views on your home, 

where you live and the services that we, as your 

landlord,   provide.

We are currently gathering your feedback and once 

we have completed this we will share the results  

with you on social media, our website and in the next 

edition of Bulletin. Your feedback will be used to help us 

improve our services to you.

All those who completed the survey were entered  

into a prize draw to win £250. Congratulations to Miss 

Plummer from Garston who was the lucky winner!
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Burnage Close 

16 two and three-bedroom homes 

currently being built for affordable 

rent at Burnage Close, Speke.

Work started in September this 

year and it’s likely that the homes  

will be ready to move into in 

October 2019.

Hale View 

23 two and three-bedroom homes 

being built for shared ownership, Rent 

to Buy and affordable rent on Hale 

Drive and Damwood Road, Speke.

For a 40% share, you could buy 

one of these homes for £52,000.

Homes will be ready to move  

into from January 2019.

Not unless you want to. It’s 

called shared ownership 

because you share the 

ownership of the home 

with a landlord, like us. If 

your circumstances 

change, you can eventually 

own your home outright.

Yes you can. You can sell 

your share in your home 

at any time and we will 

help you find a buyer.

Shared ownership is  

more affordable than 

private renting and you 

get to own part of your 

home too.

That’s not correct. You will 

be able to buy a larger 

share in your home, or all 

of it at some stage if you 

want to. This is known as 

‘staircasing’. The beauty of 

it is that you can build up 

your share over time  

in an affordable way.

18 Livingston 

22 two and three-bedroom 

apartments for shared ownership 

on Livingston Drive, near Sefton 

Park. For a 40% share, you could 

buy one of these apartments for 

£86,000.

Homes ready to move into 

summer 2019.

Shared 
ownership... MYTHS FACTS

Shared ownership  

means sharing with 

someone else.

I can’t sell my home  

if I want to leave.

Shared ownership costs 

more than renting.

You never end up owning 

your home outright.

MYTH
MYTH MYTH MYTH

FACT

Contact Think South Liverpool on  
0151 285 5630 for more information or visit  
www.thinksouthliverpool.co.uk/homes

Take a look at the new 
homes we are building

FACTFACT
FACT
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However, a high proportion of these costs could  

be avoided. Last year we spent over £100,000 

clearing out homes after some tenants left their 

home without clearing it out. 

This is a real concern to us as the costs are  

increasing each year and we would much  

rather be using this money on the homes  

you live in now and delivering improved  

services to you.

Did you know that it cost SLH over  
£1 million last year to get empty  
homes to an acceptable standard  
before a new tenant moves in?  
Some of these costs are absolutely  
necessary as we will always have to  
carry out a certain amount of work  
on a home to make it right again.

You will receive £250 if you: 

•  Leave your home in good condition and we don’t have  

  to charge you for work carried out.

•  Have no rent arrears or other debts owing to SLH.

•  Give us four weeks notice before you leave your home.

Tenants who leave their home 
in an acceptable condition will 
be given £250 as a thank you. 

Help us reduce
clearance costs

£ Tenants who leave their home in an 

unacceptable condition when they 

leave will be charged the costs 

incurred to make the home right. 

SLH actively pursue these costs 

with all tenants.

We hit our target! 100% of 
homes have had an annual gas 
safety check in August 2018.
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Before

1 Look out for a neighbour who is struggling to look   

 after their home. Warning signs could be overgrown  

 gardens or a home that looks unloved. Get in touch  

 so that we can give them the help they need.

2 Get help from our support services. If you are   

 struggling to manage your home, please let  

 us know. We have a number of support services  

 in place to help tenants manage their home better   

 such as our tenancy support service, benefits   

 advice and our gardening service.

3 Ask for help if you are struggling to clear your   

 home. If you think that you are going to be leaving   

 your home in the very near future, contact us and   

 we may be able to support you with clearing your   

 home. We can signpost you to local skip companies,   

 removal firms and recycling initiatives to take   

 unwanted furniture. This also applies if you’re a  

 relative of someone in an SLH home who passes  

 away and the home  needs clearing out.

4 Give us four weeks notice before you leave your   

 home. It is part of your terms of your tenancy   

 agreement that you do this but unfortunately   

 some tenants don’t. Once you tell us, we will carry   

 out a pre-termination visit - at this visit we will give  

 you information and advice so that you leave your   

 home in an acceptable condition.

Here are some ways you could help us to reduce these costs:

It cost SLH £16,600 to get this home in  
Speke, to a decent standard.

After

 D
ecora

tio
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Clear  
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£4000



This will only affect people of working age
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Universal Credit is here. 
Are you ready?
In September, you will have received a booklet through your  
door all about Universal Credit. From 26 September this year,  
Universal Credit became a full ‘digital service’ across all our  
neighbourhoods. This means that any claim submitted for  
Universal Credit must be completed online.

1. Anyone who is making a new claim for any  
 of these benefits:

• Income-based Job Seekers Allowance (JSA)

• Income-related Employment  
 and Support Allowance (ESA)

• Housing Benefit

• Child Tax Credit

• Working Tax Credit

• Income Support

2. If there are any changes to your circumstances,   

 such as having a child or a change in your income,  

 then it is very likely that you will move onto   

 digital Universal Credit if you claim any of the   

 benefits on the left.

3. For those who are currently on the ‘live service’  

 of Universal Credit, you will be sent a letter by  

 the Department of Work and Pensions (DWP)   

 asking you to move over to the digital service   

 from September. It is very important that you  

 do this, if you don’t then your Universal Credit   

 will stop.

If you need help with your Universal Credit claim, our benefits advisors  

will be in Reach, Speke library, Monday - Friday 9.30 - 4pm. You can 

also request a home visit, just call 0151 285 5680. 

Or if you have concerns about your rent, contact our income team  

on 0330 303 3000 and select option 2.

uc.southliverpoolhomes.co.uk

Who will this affect? 



“I was a bit behind with my 

rent but as soon as I knew 

that I was likely to move onto 

Universal Credit, I got my rent 

account in credit. Thankfully I 

did as it took five weeks to 

get my first payment which 

would have put me further 

into arrears.” 

“I am 65 and my husband is 67 and we were  

really concerned when we heard all about 

Universal Credit. However we needn’t have 

worried as Universal Credit doesn’t affect us  

as we are both of pension age and are both 

claiming Pension Credit.”

Paul says:

Jean says:
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“I got everything together before I made my claim.  

It made the whole process so much easier. Before 

you make a claim make sure you’ve got:

“I struggle to manage my money so it came as a 

shock to me when I realised I had to pay my rent 

direct to SLH out of my Universal Credit payment. 

I spoke to my income officer who ran through  

the different ways to pay my  

rent and I decided to set  

up a Direct Debit payment  

to take the hassle out  

of remembering to pay  

each month. Now my rent  

is paid as soon as  

Universal Credit hits  

my bank account!”

Rachel says:

Kyle says:

• An email address 

• Your bank, building society 

 or credit union account details 

• Your National Insurance number 

•  Details of your rent and 

 service charges 

• Information about your  

 income, for example  

 pay slips 

• Details of savings  

 or investments 

• Any childcare costs

If you haven’t got a bank  

account, don’t delay in  

making a claim. Submit your  

claim and then talk to your  

work coach about this.”
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We are delighted that our Benefits 
Advice Team has helped reclaim 
over £3 million in extra income for 
tenants since the service was set 
up over two years ago.

Over 1,800 tenants have used the service which 

aims to provide support for SLH tenants applying 

for benefits, as well as contesting unfair decisions.

If you need help with your benefits or you are 

unsure that you are getting the advice you are 

entitled to, then let our benefits advisors help you. 

Just give us a call or pop into Reach from 9.30am 

– 4pm Monday to Friday.

SLH Home Service is our repairs contractor 
who deliver the majority of repairs to your 
home. They have entered into another five 
year contract to continue delivering the 
repairs to your home but they are doing this 
under a new name – Avela Home Service.

You will still receive the same service and it will be  
the same operatives who carry out the repairs to your 
home. The main changes are that the vans will have  
a new logo on them and the letters you receive will be 
from Avela Home Service instead of SLH Home Service.  
 
Don’t forget that this service has expanded so you  
can now book an appointment up to 8pm Monday  
to Fridays and 9am – 1pm on Saturdays. We are also 
working towards Avela Home Service answering all 
your phone calls when the SLH office is shut.

Over £3 million extra income for tenants 

the new name for  
SLH Home Service

All operatives will carry new identification badges, 
so please ask to see them if you are unsure.

www.avelaservices.co.uk  
0330 303 3000

We missed our target this time. The amount 
of arrears owing to SLH was £733k. 
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Grow Speke is an exciting project that  
is turning into a thriving community  
garden. Maria Eagle came along to the 
garden which is situated between  
Ganworth Road and Little Heath Road  
to find out what it’s all about. 

She was impressed with the progress made so 

far and met with the children from St. Ambrose 

School in Speke as they took part in one of the 

project’s interactive learning sessions.

Maria Eagle MP said:  

“I’d recommend to anyone  
thinking of volunteering here  
to try it out. You can make new 
friends, acquire new skills, do  
new things and contribute to  
your local community.”

This couldn’t have all happened without the help 

of local residents who volunteer at the site each 

week, along with local organisations who have 

given us a helping hand too.

We need more volunteers!

We have big plans to transform this garden further 

to make it a true community garden with food 

growing and health and wellbeing at its heart – 

but we need your help and ideas.

If you’re interested in helping us to improve the 

site, getting fit, growing food or simply making 

new friends, then call in for a cuppa. Come and 

have a look at our plans, we’d love to see you.

Just turn up or call Justin from  

Groundwork on 07860 839 303 or email  

Justin.Dalrymple@groundwork.org.uk

You can also check out Groundwork’s  

social media pages.

@GrowSpekeGrowSpeke

Monday 5 November 
Family Bonfire event 
3.30pm – 6.30pm 
A family event  
with bonfire and 
refreshments.

Thursday 13 December 
Christmas crafts event 
3.30pm – 6pm 
Come along to make  
your Christmas wreaths 
and decorations.

What’s on at 
Grow Speke

BEFORE AFTER

Marie Eagle MP 
visits Grow Speke

Please email Selina.wall-aldis@slhgroup.co.uk  
to book your place on either of these events.



99% of new tenants are 
happy with the quality of their 

new home.

1,379 followers on SLH’s 
Facebook page, an increase  

of 25% since year.

Every year we produce an Annual Report which lets you know how we have performed in 
the last financial year. This year we have produced the report as a short two-minute video 
which you can view on our website at www.southliverpoolhomes.co.uk/annualreport2018. 

Below highlights some of the key performance information from 1 April 2017 to  
31 March 2018.

How did we do last year?

EVERY CUSTOMER HAPPY

EVERY PLACE PERFECT

96% satisfaction with the 
repairs service.

85% satisfied with how your 
complaint was handled.

100% satisfaction with 
tenancy support service.

17 days is the average days  
it takes to re-let empty homes.

1,529 people are on our 
waiting list.

£7.6m spent on improving 
your homes, including day-to-day 

repairs, planned improvements 

and cyclical works.

£477k spent on kitchens, 

£327k spent on rewires 

£243k spent on new 
heating systems and boilers.

100% our apartment blocks 
have had a fire risk assessment.

471 anti-social behaviour 

cases reported and 96% 
satisfied with the outcome of 

the case.

1,000 tenants contacted  
on Walkabout Wednesday.
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25%



EVERY PERSON POSITIVE

165 people employed across 
the Group.

18% of colleagues are from Speke and Garston.

2,276 customers received 
employment support through 

Reach.

495 went onto to find paid 
employment.

£946K external income generated.

EVERY OPPORTUNITY TAKEN

£911k owed by current  

and former tenants. This includes 

rent, gas charges, chargeable 

repairs and court costs.

90% think that your rent  
is value for money.

£302k efficiency savings 
across the Group.

EVERY PENNY COUNTS

Reach is our employability hub that’s located in the 
Speke library, Parklands. If you are looking for work, pop 
along Monday to Friday or email reach@slhgroup.co.uk
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Every £ of your rent is spent on:

Staff Costs 20p

Overheads (running costs) 8p

Routine Repairs 8p

Planned works 26p

Works to empty homes 6p

Regeneration 1p

Depreciation of homes 17p

Interest and other costs 15p
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EASY LEMON DRIZZLE CAKE

Feed the family 
for under a fiver

INGREDIENTS 
125g unsalted butter

180g caster sugar

2 eggs

zest of 1 lemon keep the juice for the syrup icing

180g self-raising flour

pinch of salt

4tbsp of milk 

FOR THE SYRUP ICING 
Juice of 1 lemon 

100g caster sugar

This loaf recipe is very simple to prepare and the 
drizzle bit means your cake will stay moist and tasty. 
This recipe is taken from www.fiverfeeds.co.uk 
Serves six people. Cost £0.31 per person

A small group of tenants are part  
of a Scrutiny Panel where they  
review different services SLH  
deliver and offer recommendations 
and suggestions to improve the 
services. The Panel are currently 
looking at how we manage our  
empty homes process and are  
looking at ways we can do  
this better.

As part of this review, they will be contacting 
some tenants, especially those who have just 
moved into a new home, to learn from their 
experience and find out their views. We will 
let you know what the outcome of the review 
through our digital channels such as social 
media and our website.

In the meantime, if you have any views  
about how SLH manage our empty homes, 
please let us know. You can do this by 
emailing scrutiny@slhgroup.co.uk

Take a look at at pages 6&7 for more 
information about empty homes.

Tenants 
investigate 
empty homes

HOW TO COOK

1. Heat your oven to 180C/Gas Mark 4 and line or  
 grease a loaf tin.

2. Cream the butter and sugar together until light  
 and fluffy using a processor or wooden spoon.

3. Stir in the eggs and lemon zest until combined.

4. Sieve the flour then gently fold this and the salt  
 into the mixture. Once combined, add the milk.

5. Spoon into the loaf tin and bake for approximately 45 minutes,  
 or until a skewer comes out of the cake clean.

6. While you are waiting, start making the syrup – gently  
 heat the lemon juice and sugar together in a small pan   
 until all the sugar has dissolved. 

7. Once the cake is cooked, leave in the tin and use a   
 skewer to puncture holes in the surface. Pour the syrup  
 over the cake until it has been absorbed then leave in  
 the tin to cool completely before you remove it.



We are delighted that so many of you, over 1,000 in  
fact, have signed up to mySLH – a ‘one stop shop’ where 
you can pay your rent, report a repair and check out your 
latest rent statements.
mySLH can be accessed through your smartphone, tablet or computer. Just click on the 
mySLH logo at www.southliverpoolhomes.co.uk/myslh and have your tenancy number  
at hand (you can find at the top of your rent statement) to get started.  
What’s really convenient about this service is that you can manage your tenancy  
and contact us from the comfort of your home at a time that suits you.

Our phone lines are often busier during the winter 
months and whilst we have made huge improvements 
to our phone services, reporting repairs online is often 
an easier route for many of our tenants, especially as 
you can do this 24 hours a day.

• Our online repair service lets you select the  
 exact nature and location of the problem.

• It provides advice on what to check and if  
 there is a potential quick fix for you.

• Once reported, it goes directly to our repairs    
 contractors who can ensure the right engineer  
 is sent to resolve your repair.

• You can check the status of the repair and  
 message the team direct about your appointment  
 or anything else you would like to discuss about  
 your repair.

Report a repair

You no longer need to phone us or visit our office  
for an updated rent statement. mySLH lets you  
access all the payments you have made and any 
charges on your account.

Checking out your 
rent statements

Check the records that we hold for you and your  
family are correct. If they need updating, you can do 
this online. You can also let us know through mySLH  
if anyone in your household no longer lives with you  
or add anyone new members to your tenancy.

Updating your details

With mySLH you can now pay your rent directly to  
us without going through Allpay. All you need is your 
debit card and you can make one-off payment or  
make a re-occurring payment.

Payments

Over 1,000 tenants 
sign up for mySLH 
– don’t miss out, 
register today!

Sign up to win £250 
shopping vouchers!

Anyone who signs up to myslh before the 31 
December will be entered into a prize draw to 
win £250 in shopping vouchers.  
 
Sign up today to have a chance of winning!
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We hit our target! 100% 
of repair appointments 
were attended within 
the agreed timescales 
as of August 2018. 
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If you want this information in another format, please get in touch. 

Or if you require a translation, we offer this service for 12 months.
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If you want this information  
in another format, please  
get in touch. Or if you require  
a translation, we offer this  
service for 12 months.

SEND YOU ENTRY TO:

FREEPOST RTUK-LGZU-KXSA  
Michelle Bloore,  
South Liverpool Homes,  
Parklands, Conleach Road,  
Speke, L24 0TY

Closing date 1 December

Summer spot the  
difference competition
The lucky winner of our summer  
spot the difference competition was  
Mr Roche from Keithley Walk, Speke 
who won £25 in Love to Shop 
vouchers.

Competition time!

SLH HEAD OFFICE
Parklands, Conleach Road, 
Speke, Liverpool L24 0TY

OPENING TIMES
Mon - Fri 9am - 5pm
Wed 9am - 1pm

OTHER FORMATS AVAILABLE: Large Text Audio Tape Braille

T: 0330 303 3000
southliverpoolhomes.co.uk
info@slhgroup.co.uk

NAME

ADDRESS

TEL

EMAIL

ANSWER

A bit of local trivia for you. Let us know the answer to this question for you to be in with a chance of  
winning £25. 

What was made at Bryant & May in Garston?

Take part in our policy surveys  
and win £25!
We review our policies regularly and ask tenants to give us their views 
on policies that may affect them. We mainly do this is through online 
surveys and everyone who completes the surveys are in with a 
chance of winning £25!

B: Matchsticks C: Walking sticksA: Chopsticks


