SLH staff spruce
up Grow Speke

What’s on for
young people
Summer 2018

New
apprenticeship
for Tom

Exciting new
development near
Sefton Park

Breathing new
life into the
historic cottages

FAMILY MOVES
INTO FIRST SHARED
OWNERSHIP HOMES

Universal Credit
is on its way

South Liverpool Homes – Making South Liverpool the place to be

News in brief

Muddy Footprints is a new pre-school nursery
for 3 & 4 year olds in Garston. It will be based
in Garston Adventure Playground and will open
MySLH is one of the most convenient ways you

autumn 2018. Call 0151 486 9719 or email

can report a repair, pay your rent and view your

info@fiveforfamilies.co.uk for more information.

most up-to-date rent balance. If you have registered
with mySLH, then we would love to hear what you
think about it. Any feedback will be used to make
future improvements to this online service.
Just email info@slhgroup.co.uk

General Data Protection
Regulation (GDPR)
You may be aware that the new data protection
regulation was introduced on 25 May, which
strengthens the privacy rights of all individuals
in the UK.
As a result, we have updated our privacy policy
at www.southliverpoolhomes.co.uk/privacypolicy
which details how we handle your data as a customer.
If you do not have access to the internet or would
like a printed copy, please call 0151 285 1490
and we will send you one in the post.
In every issue, we will let you know our
latest performance information on
five areas of our business that tenants
feel are the most important. These
are alongside relevant articles and relate
to the period February to May 2018.
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Get fit with
bootcamp
Hale Village Hall,

Thank you for
your views

Tuesday & Thursday 6pm.
These are friendly, welcoming
groups for women of mixed
age & fitness levels.
For more information
email cathleefitness@gmail.com
We’d like to thank everyone who shared their

What’s on at
Speke Commy
Would you like to get internet savvy?
Would you like to improve your computer skills?
Why not attend basic computer lessons on
Friday 10am – 12noon. These are free and

ideas on the regeneration of South Parade in
Speke, whether it was through workshops,
interactive sessions or online activity. We will
be using this feedback to help inform proposals
for the area which will have a strong focus on
housing and environmental improvements. Any
regeneration of this size will take a number of
years to complete and we will continue to involve
the community in plans about the area.

everyone is welcome.
Indoor Bowling
Tuesday 25 September and Friday 28 September.
New members welcome.
Blackpool trip
If you attend Speke Commy why not go along to
their trip to Blackpool on Thurs 27 September?

Get involved with us!

The trip is free and you will receive a meal too.

We would love you to have a say about the

Contact Sue or Mary on 0151 233 2078

services we deliver to you. There are a number

if you are interested in attending these events.

of ways you can do this including taking part
in focus groups and filling out surveys to more
formal ways such a becoming a board member
or setting up a local resident group.
We understand that people lead very different
lives so we offer several ways to get involved
which best suit you and your lifestyle.
For more information visit
www.southliverpoolhomes.co.uk/getinvolved
or email selina.wall-aldis@slhgroup.co.uk

Get in touch: 0330 303 3000
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Taking Action

Dealing with noise nuisance
Last year, over a quarter of ASB complaints we received
were about high noise levels from their neighbours such
as loud music, barking dogs and blaring TV’s.
A lot of complaints came from people living in blocks of flats, so as
part of Noise Action Week in May we visited a number of flats to give
advice to tenants about the steps they can take if they are suffering
with problems caused by noise.

Tips to reduce the amount
of noise you make
• If you can hear your neighbours,
they can probably hear you too,
so please be considerate.
• Avoid doing noisy housework,
such as vacuuming, DIY or using
the washing machine late at night.
• Don’t play your TV, radio or music
too loudly. As a general rule, if
you can hear it outside your home
then it’s too loud.
• Keep televisions, radios and
speakers away from partition

We hit our target. 98% of tenants are satisfied
with how we handled their anti-social behaviour
case as of May 2018.

Speke Out Against Crime

walls if possible.
• Try to wear soft shoes indoors
whenever possible to minimise
noise transferring to
neighbour’s homes.

Funding to
prevent
organised
crime
£175,000 has been made
available by the Home Office
to prevent organised crime in
the Liverpool area. This has been

A Community Fun Day was held at the Speke Adventure Playground
(The Venny) in June to encourage the community to speak out about
crime. SLH attended the event where we spoke to residents about
the role we play in tackling and preventing anti-social behaviour.

match funded by Everton in the
Community to a total of
£340,000. SLH will be working
with our partners, Merseyside
Police, to look at the best way

We asked people to take part in a survey to find out which problems

to use this funding to support

affect them the most where they live. The most common problems

the prevention of organised

reported were dog fouling and fly-tipping. If you are experiencing

and serious crime in Speke and

problems with dog fouling, please contact Liverpool City Council

Garston. Look out for updates

on 0151 233 3000. To report fly tipping, please contact Merseyside

in future Bulletins and on

Police on 101 or SLH’s Community Safety Team.

social media.
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…and be in with a chance of winning £250!
Every two years we carry out a Tenant Satisfaction Survey to find
out what you think about the services we provide. The survey includes
questions about your views on your home, where you live and how
we deal with repairs and maintenance.
You will notice that this survey has been included
in this issue of Bulletin to give everyone the
opportunity to have their say. By completing it
you are helping us to understand what is most
important to you as well as helping us understand
how happy you are with the services we provide.

We need to have a certain number of surveys
returned to us, so that we can be sure that the
responses we receive represent the views of all
our tenants. Therefore we may need to carry out
top-up telephone surveys in August to randomly
selected tenants.

This then enables us to introduce improvements and
shape the services we deliver to you. Your views are
really important to us so please take a few minutes
to complete and return the survey in the pre-paid
envelope (no stamp required). Or if you prefer, you
can fill it out online, just type www.surveymonkey.
co.uk/r/SLHsurvey2018 into your browser.

We would be delighted if every one of our tenants
filled out this survey so that we can get a true
picture of what you think of the services we offer.

If we hold an email address for you, we will
send you a link to complete your survey online.
Look out for this in your inbox over the next
few days. If you do complete it online, please
use your tenancy number, which you will find
on the front page of the enclosed paper survey.
All your responses will be kept confidential.

As a thank you for taking the time to complete and
return the survey, all respondents will be entered
into a prize draw to win £250. Good luck! We will let
you know the results of the survey and the lucky
prize draw winner in the Autumn edition of Bulletin.

Please let us know your email address if you would
like us to send out the survey electronically to you.

SLH staff spruce up
Over 40 SLH staff used their ‘giving something
back day’ to volunteer at our community garden,
Grow Speke. Joined by volunteers from partners
at Groundwork, Keepmoat Homes and the local
community, staff painted fencing, planted flowers
and vegetables, cleared rubbish and shifted
over 20 tonnes of topsoil.
Volunteers were also joined by local councillors
and project supporters Leon Tootle, Doreen
Knight and Mary Rasmussen.

Get in touch: 0330 303 3000

If you’d like to get involved in Grow Speke, follow
their Facebook page GrowSpekeL24 for details of
their regular volunteer days and events.
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Countdown to Digital Universal Credit

Only 10 weeks to go!
Are you ready?
Universal Credit is the new payment that has been introduced by the Department
of Work & Pensions (DWP). It is being rolled out to replace certain benefits as below.

Child Tax
Credit
Income-related
Employment &
Support
Allowance

Housing
Benefit

Income
Support

Working
Tax Credit
Income-based
Job Seekers
Allowance

What does this mean for me?
Anyone who is of working age and is making a new
claim for any of the benefits mentioned in the above
diagram will need to make a claim for the digital
service of Universal Credit.
If there are any changes to your circumstances, such
as having a child or a change in your income, then it
is also very likely that you will move onto the digital
service of Universal Credit.
If you are already on ‘live service’ Universal Credit,
then you will be asked by the DWP through a letter
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This
will only
affect people
of working
age
At the moment only a
few of our tenants claim
Universal Credit which is
currently known as the
‘live service.’ From 26
September this will change.
The ‘live service’ will change
to a ‘digital service’ for the
majority of tenants which
means that you will need
to make your claim for
Universal Credit online.

to move over to the digital element of the service
from September. It is very important that you do
this, if you don’t you will have your claim suspended
or even have your claim cancelled. This could put
your home at risk.
Will I have to do everything online?
Yes. This will be a big change for most of you
because it means you can only make a claim online
and you will be expected to interact with your Job
Centre work coach online through a journal.

www.southliverpoolhomes.co.uk

How will I pay my rent?
It is your responsibility that your rent is paid.
Your claim will consist of a personal allowance based on your individual
circumstances and a housing cost. You will receive this as one Universal
Credit payment. This will be paid monthly direct into your bank account.
As soon as you receive this you will need to pay SLH your full rent
payment immediately. If you don’t, you will fall into rent arrears and
this could lead to legal action being taken against you.
SLH offers a range of different ways to pay your rent, from direct debits
to paying online or over the phone without even speaking to anyone!
We can help you find a method that suits you before you run into any
problems with payments.
How can I prepare now for this change?
• You will need an email address. If you need
help with setting one up, pop along to one
of our digital drop-in sessions at Reach on
Thursdays 9am - 4pm.
• Open a bank, building society or credit
union account if you don’t already have one.
This is so you can pay your rent monthly.
• Work out your monthly budget. Plan ahead
and make sure your bills are paid promptly.
It can take up to six weeks to receive your
first payment so it’s a good idea to get ahead
with your rent payments now so that you
are not left out of pocket.
• Sign up to mySLH, our online service that
enables you to manage your tenancy and
gives you instant access to your rent account.
You can also pay you rent through mySLH.
Just go to www.southliverpoolhomes.co.uk
and click on the mySLH symbol.
• Order a rent card. You will need this to make
a payment through mySLH or over the phone.
Call us on 0330 303 3000 and press option 2
to order your card.

There is lots of advice and support
out there if you need help budgeting
and managing your money. Please
contact us so that we can make sure
you are getting the help you need.

We missed our target this time.
The amount of arrears owing to SLH
was £758,687 in May 2018.

Get in touch: 0330 303 3000

Direct debit is one of the
most effective ways of
paying your rent. As soon
as you know what your
first payment date is,
contact us to set up a
Direct Debit payment.

What do I need when I make a digital claim
for Universal Credit?
• Your bank, building society or credit union
account details
• Your National Insurance number
• Details of how much rent you pay and also any
service charges you pay
• Information about your income, for
example pay slips.
• Details of savings or investments
• Any childcare payment costs
You will also need to verify your identity online.
You’ll need some proof of identity for this and
this could be your driving licence, passport or
debit or credit card.
If you don’t provide the right information when
you apply it might affect when you get paid
or how much you get.
Where can I get help?
We know that this is a big deal for our customers
so SLH will be recruiting additional Benefits Advisors
to assist you with this process. They will be based in
the Reach area of the library in Speke and you can
arrange appointments Monday to Friday, 9am – 4pm
from September onwards.
Your Benefit Advisor will help you to set up your
claim online, arrange your meeting with the Job
Centre, check that your award is correct and, if
necessary, help you to challenge any errors or
unfair sanctions up to tribunal appeal.
If you want some general advice about Universal
Credit you can speak to your Income Officer.
Please call 0330 303 3000 and press Option 2.
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Making it easier for
you to contact us
You may be aware that we have changed our
telephone system so that customers can
speak directly to the relevant team. The
reason we have done this is to ensure we
deliver the best quality of service to you.

So when you call SLH you will be given a range
of options to select from. Just press the relevant
number and you will be transferred to the team
who will be able to answer your query.
Please listen to the call options available to make
sure you are put through to the correct team.

Call 0330 303 3000 and press the relevant option.

OPTION 1
Repairs
Press option 1 for calls relating to a new or
existing repair to your home. This includes
repairs requested by you and planned repairs to
your home, including gas and electrical checks.
All repair queries will be dealt with from
8am – 8pm Monday to Friday and
9am – 1pm on Saturdays.

OPTION 3
New Homes
Press option 3 if you are looking to move or
would like information regarding any of our
homes, including shared ownership and rent
to buy.
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OPTION 2
Rent
Press option 2 to discuss your rent account
or to make a payment.
You can now pay your rent 24/7 using our
automated payment system. See article
on opposite page.

OPTION 4
Tenancy
Management
Press option 4 to discuss anything related
to your tenancy that is not covered by options
1,2 or 3. Press this option if you want to
report anti-social behaviour.

www.southliverpoolhomes.co.uk

Improving the way we deal with repairs
To make things easier and simpler for you,
all repair queries you make over the phone
or on social media, are now dealt with from
8am – 8pm Monday to Friday and 9am-1pm
on Saturdays. Your repairs will be dealt with
by the team who carry out the majority of
repairs to your home.

How else can I get in touch with SLH?
Here are all the other ways you can get in touch
with us from the comfort of your own home or
when you are out and about :
mySLH - this is one of the quickest and easiest
ways to report a repair, view your rent balance
and pay your rent online – 24 hours a day.
Just go to www.southliverpoolhomes.co.uk
to register. You can do this on your
smartphone, tablet or pc.

Over 60% of contacts we receive are about
repairs to your home so it makes sense to extend
this service to the evenings and weekends, and
having a specialist person to deal with your query
first time will ensure you are receiving the best
possible service.

Email – drop us an email at
info@slhgroup.co.uk
DM us on Facebook, search for South
Liverpool Homes or Twitter @slh_homes

What other changes are taking place?
All queries about repairs will be dealt with
over the phone or online. If you come into the
SLH office and want to speak to someone
about a repair, you will be able to make a phone
call to the specialist repairs team from our office
or we can assist you to log a repair online
through mySLH.
What hasn’t changed?
• The phone number for all queries will remain
the same. This is 0330 303 3000.
• All non-repair queries will be handled
9am - 5pm Monday to Friday, apart from
Wednesday which will be 9am – 1pm.
• All urgent queries outside our operating hours
will be dealt with by our out-of-hours provider.
We are committed to providing first-class
services to our tenants and hope that these
changes to the way we handle your queries
will help us continue to do this.

Webchat - go to the SLH website and click
on ‘Require assistance? Chat Live’ from
10am-5pm on Monday – Friday (10am-1pm
on Wednesday)
Website – just click on the ‘Get in Touch’
button on the Home Screen of the website.

Pay your rent

24/7

You can now call us to make a payment 24 hours
a day, seven days a week using the automated
payment line.
Just call 0330 303 3000, choose option 2 and have
your rent card to hand. If you don’t have a rent card,
please let us know and we’ll send one out to you.
We hit our target! 100% of homes have had
an annual gas safety check in May 2018.

Text us what you think
about repairs to your home
We are making it easier for you to tell us what you think about
repairs to your home. We now send two text messages to a sample
of tenants who have had a recent day-to-day repair carried out and
both of these questions will simply require a ‘yes’ or ‘no’ response.
If you don’t wish to give us feedback then you will get the
opportunity to ‘opt out’ of the text messaging service at
any time.
Everyone who replies to the text will be put into
a prize to win £50 shopping vouchers.

Get in touch: 0330 303 3000
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Connecting local people with work
May was a great month at Reach with 48 people
finding local jobs at our employability hub, Reach.
Here are some of the highlights:

11 people who

25 people have

7 local people

3 local people

2 Reach customers

took part in a

been offered

got jobs in Nando’s

have completed

have begun

recent training

printing jobs after

and TGI Fridays at

their inductions

apprenticeships

course have gone

Assist Recruitment

New Mersey

for roles at a local

with SLH Home

on to find jobs at

used Reach as a

Shopping Park.

pharmaceutical

Service.

Liverpool John

recruitment hub.

company.

Lennon Airport.

Fancy a career
in retail or
customer service?
Tom bags an
apprenticeship at
SLH Home Service

Then you may be interested in the Bright Lights
Starting Out course that is taking place at Reach.
This is a five-week training programme for
unemployed people aged between 16-25 years
old and includes an eight-day work placement at

Tom from Speke had been working in a bar when he

New Mersey Retail Park. Starting on Monday 20

decided to go along to Reach to see if he could find

August and finishing on Friday 21 September from

a job to help him progress his career. He wanted a

9.30am – 3.30pm, you will learn practical skills,

job with more sociable hours but still wanted to

gain valuable work experience as well as having

deal with customers regularly. An advisor at Reach

the support of a mentor for up to six months.

told him about a vacancy for a Customer Business

A taster session will be held on

Apprentice at SLH Home Service which sounded

Wednesday 15 August.

perfect to Tom. He updated his CV, had an interview

To book onto the taster session please contact

and much to Tom’s delight, he got the job!

Sue McFarlane on 07584 391448 or the Bright

Tom has big plans for the future and hopes

Lights team on 0114 263 5619. Alternatively

to continue working and progressing within

email brightlights@thesourceacademy.co.uk

the company.

To find out more about Reach and how it can help you back into work
email reach@slhgroup.co.uk or just pop call into Speke Library
from 9am – 4pm Monday to Friday.
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Breathing new
life into the
historic cottages
on Hale Road
A lot of residents have been in touch
with us recently about the cottages
on Hale Road.
We have been keeping you up to date through social
media as well as holding meetings with community
members and elected representatives so that we
can get as many ideas as possible to feed into a
decision about the future of the cottages.
We are currently exploring different options to
restore the cottages in compliance with the full
requirements for Grade 2 listed buildings and we
have no intentions of demolishing the cottages.
We have commissioned a feasibility study and hope
to have firm plans in place by late summer. The
cottages are an important part of Speke’s heritage
so for us it is about making sure we get the best
option to ensure the historic buildings brought back

Skips are coming to
your area this summer
Following the popular Skipfest in June
where over 190 tonnes of rubbish was
removed in East Speke, we are working
with Liverpool City Council to carry
out two more events in Speke:
4 AUGUST
North/South Parade
and Western Avenue

Get in touch: 0330 303 3000

8 SEPTEMBER
West Speke

into use. It has been sad to see acts of vandalism at
the cottages and we have strengthened security
to prevent further damage. If you have any
information about this or become aware of any
future incidents we urge you to contact the Police
or SLH’s Community Safety Team on 0330 303 3000
and press option 3.
Follow us on social media to track progress
with the cottages or keep an eye out in future
editions of Bulletin.
search for South Liverpool Homes
@SLH_Homes

We have listened to your feedback following
the East Speke event and will be working closely
with Liverpool City Council to ensure that the
skips are utilised wisely. Remember that the
skips are there for everyone to use so that you
can de-clutter every day items. They are not to be
used for commercial waste and we will be monitoring
the use of the skips closely to ensure that local
residents benefit from this free event.
Please check out our Facebook pages for more
information nearer the time.
Remember, Bulky Bobs can take away up to five large
items of furniture free of charge. Book a collection
at liverpool.gov.uk/bulkybobs
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Development Update
We have lots to tell you about new homes and
developments that are underway in the South
Liverpool area. These are a mix of homes for
social rent as well as homes to help people on
the property ladder through shared ownership
and Rent to Buy schemes.

Families move
into first shared
ownership homes
in Speke

Tracy and Andrew have moved into their brand new shared ownership
home on Mill Brow, Speke, making the leap from renting to part-owning
their home. The family of four have moved into their 3-bedroom home
on Central Avenue, which is one of eight homes currently offered for
shared ownership on the new development.

Hale View
show home
opens this
August
If you or someone you know
is thinking of getting their
foot on the property ladder
then why not come to our

The delighted family of four moved into their brand new 3-bedroom

show home on the Hale View

home on Central Avenue, Speke, which is one of eight homes currently

development on Hale Road,

offered for shared ownership and Rent to Buy.

Speke? We are building seven

Discussing her decision to buy a home through shared ownership, Tracy
said: “When we heard about the new homes at Mill Brow, it ticked all the
boxes. Shared ownership is a great stepping stone for us to be able to
get our foot on the property ladder. We have bought shares we can
afford at the moment but our plan is to buy a bigger stake in our home
over the years; it’s a great investment for the future and our children.”
Jay Siadankay, SLH’s Development Manager said: “Buying your first
home can seem like an impossible task but shared ownership makes it
achievable and affordable. We are looking forward to helping more
people realise their dream through continued investment in shared
ownership and Rent to Buy homes.”
For more information about how shared ownership and Rent to Buy
works, visit www.thinksouthliverpool.co.uk/homeownership
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3-bedroom homes for shared
ownership from a deposit as
little as £2400. We are also
building homes for Rent to
Buy on this development too.
Keep any eye out on Think
South Liverpool’s Facebook
and Twitter pages for the
opening event.
search for
Think South Liverpool
@ThinkSouthLpool
www.southliverpoolhomes.co.uk

Western Avenue
development update
You may be aware that we have plans to
redevelop the Hale Road end of Western
Avenue. This consisted of one and two
bedroom apartments and retail units
underneath the apartments.
Unfortunately, due to the general uncertainty
in the retail market, the proposed retailers
have recently withdrawn from the development.
Following expert advice we are now reviewing the
proposals to ensure that the scheme is viable
and are looking into the feasibility of it being a
resident-only scheme. We will keep you up-dated
with progress.

Exciting new
development near
Sefton Park
We are pleased to tell you
about an exciting new
development we have received
planning for on Livingston
Drive, near Sefton Park.

Transformation of Alwain Green
Eight tenants have now moved into the recently
refurbished homes in Alwain Green. Sixteen
previously unpopular flats have now been
transformed into eight family houses, completely
refurbished with new kitchens, bathroom, wiring,

18 Livingston will offer 22 luxury two and three
bedroom apartments for shared ownership.
The apartments have been designed to meet
the needs of a contemporary lifestyle whether
you are a first time buyer, have a growing family
or are looking for a lifestyle close to park life and
the bustling area of Lark Lane.

heating and of course, stairs.

This is a fantastic opportunity for someone

Project manager of the refurbishment, Shaun

to get their foot on the property ladder. For a

Langley said, “This has been a refurbishment

40% share in a two-bedroom home, you could

with a difference; not only have we knocked

buy one of these apartments for just £86,000.

down walls, we have taken the floors out too!

If you or someone you know is interested,
please register your interest at

“This innovative project will have a positive

info@thinksouthliverpool.co.uk

impact on the Green and it’s lovely to see people

have won the lottery. This is the first time I’ve

Plans submitted
for Burnage Close

had a garden in my life and I’ll be making the

Planning has been submitted to build 16 two

most of it in this lovely weather. If it hadn’t

and three bedroom homes for affordable rent

been for the conversion of the flats then I

on Burnage Close Speke. If the plans get

would still be waiting for a home.”

approved, work will start this Autumn.

delighted with their new homes.”
Karen, who moved in in June, said “I feel like I

Get in touch: 0330 303 3000
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Feed the
family for
under a fiver

What’s on for young
people this summer
Free days out at Speke Hall
Did you know that if you live in the L24 or L19
postcode, you can have a free yearly pass at
Speke Hall. Just take along two forms of ID,
one must be a photo ID, and another proof
of address such as a bank statement.
The free yearly pass gives you admission to
Speke Hall gardens and estate for two adults
and up to three children.

CREAMY MUSHROOM PASTA

A

n easy vegetarian pasta dish that is lovely
and rich and it’s incredibly cheap too! This is
a recipe from www.fiverfeeds.co.uk

Serves four people. Cost £0.38 per person

INGREDIENTS
1tbsp olive oil
1 onion finely chopped
2 garlic cloves crushed or finely chopped
200g mushrooms sliced
100g soft cheese
1 sprig of fresh curly-leaf parsley chopped
300g penne pasta
Salt and pepper

METHOD
1. Place the pasta in a pan of boiling salted water
and cook according to packet instructions.
2. In a large frying pan, heat the oil over a medium
heat and fry the onion for a couple for minutes.
Add the mushrooms and garlic to the pan and
cook for a further 2-3 minutes or until
everything is tender.

Speke Venny
Looking for something to do during the school
holidays? Speke Venny is open Monday, Tuesday,
Wednesday and Friday 12noon - 6pm. There is a
full programme of activities during the school
holidays including art and crafts, sports, healthy
cookery and lots of other activities.
It’s also open Saturday 12noon - 4pm
during the holidays.
Garston Adventure Playground
During the school holidays there will be lots
of activities taking place including themed days,
trips out, bbq’s, bushcraft, football tournaments,
fun days and various other activities.
Opening times through summer holidays are
Tues, Wed, Thurs, Fri 12noon - 6pm. Plus they are
open on alternative Saturdays 12noon - 4pm.
Check out their Facebook page ‘Garston
Adventure Playground’.
YPOP holiday provision
YPOP offer full-time holiday provision for 3-11 year
olds. The cost is £25 per day or £100 for a full
week. This cost includes breakfast and snack.
Contact 07380 196569.

3. Add in the soft cheese and stir, making sure
everything is coated.
4. Season with the parsley, salt and pepper then
add the cooked pasta pieces to the pan and
coat with the mushroom sauce.
5. Serve it up and enjoy!
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Your feedback is really
important to us
We aim to delight customers with the services we provide. However, we
recognise that we may not always get things right for our customers.
We value complaints as this helps to highlight
issues we may not be aware of and last year we
received 56 complaints.
The area that generated the most complaints was
repairs waiting to be carried out to your home. From
May this year, we have changed the way we handle
repairs so that when you contact us, your query will
be dealt with first time by the specialist repairs team
who carry out the majority of repairs to your home
(see pages 8 & 9 for more information).
If you tell us that you are not happy with a service
you have received, we will ask you what we can do

to put the situation right and try and sort the problem
out straight away. Where we cannot do this or where
you prefer us not to do this, we will handle your
complaint formally.
You can tell us online, in person, over the phone
or in writing.
We hit our target! 100% of
repair appointments were
attended within the agreed
timescale as of May 2018.

Here are some of things we have changed because of your feedback.

You said
said:

You said
said:

A tenant was unhappy that following a storm,
works we carried out to repair a fence resulted
in an underground water pipe being damaged.
:W
deiassaid
uoY

A tenant was unhappy that their Right to Buy
(RTB) application was rejected after they
were given conflicting information.
:W
deiasdid
uoY

SLH Home Service will ensure all future works
of this nature include a scan to check for any
underground pipes.

Any unsuccessful RTB applications are now
reviewed by the Head of Finance before we
notify customers of the outcome.

Please let us know what you think of our services. Good or bad, we’d love to hear from you. Visit our website
www.southliverpoolhomes.co.uk/customerfeedback for more information. Or you can request a leaflet which
explains our customer feedback process in more detail.

Off-road motorbikes
We have some good news to report regarding off-road motorbikes.
Merseyside Police have informed us that they have seen a reduction in
the misuse of off-road bikes in our community. However, we know that
there is still some work to do to combat this problem further. If you
know of anyone who is using an off-road motorbike in an anti-social way
please contact Merseyside Police on 101 or Crimestoppers on 0800
555 111. Or alternatively contact SLH’s Community Safety Team.
Get in touch: 0330 303 3000
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Spring spot the
difference competition

Take part in our policy surveys
and win £25!

The lucky winner of our spring
spot the difference competition was
Mrs Taylor from Lovel Road, Speke
who won £25 in vouchers.

We review our policies regularly and ask tenants to give us their views
on policies that may affect them. We mainly do this is through online
surveys and everyone who completes the surveys are in with a
chance of winning £25! Congratulations to Ms Jones from Speke who
won £25 after filling out the survey about our rent policy.

Competition
time!
GUESS THE PHOTO
Members of the Editorial Panel
have been taking snaps of
interesting places in Speke and
Garston. Can you guess where
this photo is from to be in with
a chance of winning £25?
CLUE: This place features
in this edition of Bulletin.

NAME

ANSWER

ADDRESS

SEND YOU ENTRY TO:

TEL
EMAIL
Closing date 1 September

FREEPOST RTUK-LGZU-KXSA
Michelle Bloore,
South Liverpool Homes,
Parklands, Conleach Road,
Speke, L24 0TY
If you want this information in another format, please get in touch.
Or if you require a translation, we offer this service for 12 months.

If you want this information
in another format, please
get in touch. Or if you require
a translation, we offer this
service for 12 months.

SLH HEAD OFFICE
Parklands, Conleach Road,
Speke, Liverpool L24 0TY

OPENING TIMES
Mon - Fri 9am - 5pm
Wed 9am - 1pm

T: 0330 303 3000
southliverpoolhomes.co.uk
info@slhgroup.co.uk

OTHER FORMATS AVAILABLE: Large Text Audio Tape Braille
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