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Have you got home contents insurance? 
Many of our tenants do, which is great news. However, home contents
insurance can often get overlooked by others; thinking that it’s not needed
or that it’s already covered by us as your landlord, it’s not. 

If you’re burgled, or you have a flood or a fire, it’s up to you to replace
everything that’s stolen or ruined. We have teamed up with Royal Sun
Alliance (RSA) to offer low-cost tenants contents insurance, so that if the
worst happens, you could claim back money which would pay to repair or
replace your contents. 

You won’t need to pay an excess too. Take a look at our website for more
information or get in touch with our Benefits and Energy Advice team. 

Have you considered independent living?  
As we get older, maintaining everyday independence with the support of a friendly
community becomes more important. We have two independent living developments in
Woolton, providing a place where tenants live independently in their own homes whilst
having extra support when needed.

You will have your own front door but you also have the comfort of being surrounded by
a friendly community. There are lots of opportunities to take part in well-being activities
and social events, helping you to feel connected, keep active and reduce feelings of
isolation. A number of outings are planned throughout the year that you can go along to
too!

Each building has a large spacious lounge overlooking the gardens. Here tenants can read
a book from the library, play games such as darts or board games or just chat with friends
or family over a coffee.

The beauty of independent living is that you have the choice and flexibility to pursue
hobbies and take part in social activities when it suits you and your lifestyle.

If you are interested, get in touch or scan the QR code for more information.

Cost of living support 
If you're feeling the pinch of the rise in cost of living, we’re here to help. If you are struggling
to keep up with your rent payments, don’t suffer in silence. Get in touch with your income
officer who will work with you to help you get back on track.  

Don’t forget that we can also provide practical support with your benefits and we have a
community shop, The Market Place, where you can do a £15 shop each week for £3, plus
there are often lots of freebies too! 

News in brief
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Have you visited Reach Garston? 
  
Earlier this year we launched our employability service, Reach, at Garston Adventure
Playground (The Venny). A handful of our providers, including Catch 22, The Salvation Army
and Career Connect, are available at The Venny on Thursday afternoons. 

The service is by appointment only. This means your slot is tailored to you, so you’ll get the
most out of your time and together we can explore all your options to get you on the right
path. Email us at reach@southliverpoolhomes.co.uk to book your appointment.

Reach helped Lewis find work 
Lewis, 20 years old, came to Reach when he made the decision
to drop out of university. Struggling to find direction, he was
referred to South Liverpool Youth Hub. The Youth Hub provides
a variety of resources for jobseekers, and Lewis worked with
career advisors to update his CV and look for jobs that interested
him. 
 
Fully immersing himself in our programme of events, he
attended weekly sessions with Mind Connect and volunteered at
our community shop, The Market Place. He enjoyed interacting
with the other volunteers and it was here that he discovered his
passion for working with people. 
 
With support from the Youth Hub, he successfully applied for a
job as a Youth Worker. Lewis took control of his future by getting
help from Reach and has now found a job that he’s happy in.

In his words, the early mornings visiting Reach were definitely
worth it, and he wouldn’t be where he is today without our
employability hub!
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Calling us in an emergency outside office hours 
Our emergency out-of-hours service is run by a company called Orbis who works with lots
of housing associations. If you have ever called us outside of 9am – 5pm, over the weekend
or if our office is closed for training, Orbis will answer your call. 

You call us the usual way on 0330 303 3000 and Orbis will deal with your emergency.
You can find out more about emergency repairs on our website. 

News in brief

mailto:reach@southliverpoolhomes.co.uk


We need your help 
Whilst we have made great progress, we’ve had a high

number of missed appointments, 1,150 so far, even though
we let people know we are coming. If we arrange a visit with
you, please try to keep to the appointment. We know that

sometimes this isn’t always possible, so if you need to
rearrange just let us know ahead of the date and we can

arrange another convenient time with you. We look forward
to meeting more of you in the weeks and months ahead!
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Over 1,500 tenant
visits completed

Over the last 12 months, our neighbourhood
management officers have been busy making
appointments with you so that we can get to know
each other better. So far, we have carried out 1,500
visits! Thanks to everyone for taking time out of
your day to chat to us. 
 
These visits provide an opportunity for us to discuss any issues
you may have in your home or community, as well as offering
you support if you need it. During the visit we will check to see
if any repairs need doing and confirm your contact details, to
ensure we have the most up-to-date information about you,
your household and your current needs. 
 
How do we support you during these visits?

Identify repairs and book them in whilst we are at your
home.  
Refer you to support services that we offer, as well as other
local organisations.  
Speak to you about anti-social behavior and safeguarding
concerns and provide support.  
Update your details on our system. This will help provide a
better tailored service to you.  
Invite you to sign up to our e-newsletters and involvement
opportunities.  

How are we shaping our services following the
visits? So far, we have found:  

54% of tenants are living with a disability 
We will continue to offer services which help our customers
feel safe and comfortable in their homes and community.
We will also evaluate our budget for adaptations and build
homes that meet the needs of customers with disabilities.  
Telephone is the preferred method of contact for 66% of
customers.

Our new customer service team has been specially trained
to improve your customer experience and solve your
queries at first contact. This will hopefully reduce the need
for customers to call us more than once to have their query
resolved.
   
34% prefer to contact us in other ways 
We are continuing to improve digital ways for customers to
contact us and have recently added an SLH WhatsApp
channel into the mix. We have also recently refurbished our
reception area for those who prefer to speak to us in person.
We have extended our opening hours to 9am – 4.30pm
Monday to Friday, so please pop by to chat to us.  

We have identified areas that are hotspots for
anti-social behaviour 
We will use this information to carry out targeted campaigns
and projects across our neighbourhoods this year, to help us
tackle anti-social behaviour together.  

Street lighting and fly tipping are the most
common environmental concerns 
We will continue our monthly neighbourhood inspections so
that our communities are attractive and safe places to live.
We will continue to work with Liverpool City Council so that
we can work together on issues. 



Our reception area, The Market Place
and The Market Place Social have all
had a full refurbishment.
 
The new areas offer a fresh environment, with
improved accessibility features to meet the
needs of more of our customers. Alongside the
fresh look, we’ve got new opening hours. Our
reception will now be open from 9am to
4.30pm Monday to Friday, giving you more
flexibility if you want to speak to us face-to-
face. 

Our community shop, The Market Place, has
also been transformed with wider aisles
suitable for mobility aids including wheelchairs
and scooters. And it’s now easier to access The
Market Place Social from the front of the shop.
We hope you like it!

Monday  
10.30-11.30am or 1pm-2pm - Mind Connect mental

health & wellbeing groups. 
 

Tuesday  
10am - 1pm – Knit & Natter. Share hints and tips, swap

patterns, meet new people and learn new skills.   
 

1.30pm - 3.30pm – ‘Care for a cuppa’ chats. Providing a
space to meet other carers, and find mutual support.   

 
Wednesday  

10am - 12pm – art & crafts. Come along to try your hand
at various craft activities.   

 
Thursdays 

2pm - 4pm - The Life Rooms - Creative workshops to
build confidence, self-esteem and improve wellbeing.

   
Friday  

10.30am-12.30pm - Coffee & Chat. Find out more about
the The Market Place Social, and have a brew on us. 

New reception
opening hours

5

The Market Place Social is a wonderful
social space for all our tenants to enjoy.
Take a look at our calendar of events over
the spring and summer months!  

See what The Market
Place Social has to offer

Your social calendar



Make spring your time to get into volunteering at Grow Speke, our community garden in south Liverpool.   

The urban green space is a great place to start your volunteering journey, with a range of ways to give back to your community
while making friends, learning new skills and getting some exercise and fresh air. Now is a great time to get involved as we start
to plan for the spring and summer seasons.

What volunteer roles are available? 
Our volunteers get involved in a variety of tasks including: 

Planting 
Pruning 
Weeding 
Digging 
Joinery 
Painting 
Keeping the site tidy 

Become a Grow Speke volunteer
Scan the QR code to complete the volunteer registration
form or email getinvolved@southliverpoolhomes.co.uk
for more details. 

We are delighted to share that Grow Speke, has received an
assessment of ‘Outstanding’ in the ‘It’s Your Neighbourhood’
category at the North West in Bloom awards.
  
The awards champions community gardening projects that are focused on
improving their local environment. Last October the garden received a visit from a
Royal Horticulture Society (RHS) assessor, and after reviewing the work we do,
awarded Grow Speke an outstanding mark! We would like to thank all our amazing
volunteers and partners for the great work you do to support Grow Speke. 

Grow Speke ‘Outstanding’
says North West in Bloom



"The tasters were
lovely, looking forward
to trying it at home!" 
Ann, Speke resident. 

“We understand the impact that
construction work has, so we’re

delighted to be able to offset this
impact with projects like this, that put
something back into the environment,

for people and the planet.”
SLH Environmental Officer James Fay 

The project will have two phases.  

Phase one
Planting six mature trees, along with a wildflower meadow, with the
aim of creating an area where wildlife can flourish and the community
can enjoy. 

Phase two 
Add hedging and further improvements to the site, designed in
conjunction with the local community.   

Working with Groundwork, who has helped to plan the site, 
we have engaged with the Ministry of Justice Community Payback, 
who has prepared the ground for tree planting, before wildflower 
sowing begins in April. 

We’ve engaged with local schools and the community who are 
keen to get involved with sowing the wildflower meadow, which will
bring new species of flowers and grasses into the area and support a
rich ecosystem of insects and birds.

Vulcan Street
City of Liverpool

L19
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World cooking event
spices up south Liverpool
Our community shop, The Market Place, was filled with
wonderful aromas of international cuisine as local
residents came along to a cooking demonstration in
March.
 
Local organisation ‘Let’s Get Cooking’  inspired us to cook healthy,
affordable, easy meals from scratch as they cooked dishes which
included a delicious chicken biryani and scrumptious American
pancakes! 

People had the opportunity to watch, learn and taste the delicious
recipes with each participant receiving a goodie bag filled with
ingredients and a recipe card to recreate some of the dishes at home. 

Laura Murphy, SLH’s Community Investment Officer who helped
organise the event said “The event was about more than just food; it
was about celebrating different cultures and bringing people together
to learn how to cook new, low-cost recipes from scratch.” 

Keep checking our Facebook page for details of more community
events taking place over spring and summer. 

Environmental project gets underway in Garston
Work has started on an environmental project on Vulcan Street in Garston which, with the help of key
partners and the community, will transform the area into a wildlife corridor for local people to enjoy. 
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Safeguarding is everyone’s
responsibility

We are committed to playing our part in keeping our customers safe
in their homes and their communities. This means helping to protect
adults and children from abuse or neglect. However it’s not just our
responsibility, we all have a role to play in protecting people. This is
called safeguarding. 

If you are worried about a neighbour, friend or family member, trust your instincts
and report it. It shows you care, and by speaking up you could make a huge
difference to their life. It’s not always easy to spot if someone is at risk, but there are
some key signs that indicate that something may be wrong. 

Poorly-maintained
home - hoarding,

overgrown gardens

Financial issues -
unexplained loss of

money, no gas,
electricity or food

in the home.

High number of
people in and out

of a home or taking
over the home.

Physical
injuries - cuts,

bruising, burns.

Changes in
personality or

appearing afraid.

Self-harm,
malnutrition,

untreated injuries or
medical conditions.

Types of abuse
Abuse can be any of these things:
 

Physical 
Financial or material 
Sexual 
Discriminatory abuse 
Domestic violence 
Modern slavery 
Psychological abuse 
Neglect or self-neglect
Hate crime 

If something feels wrong, it’s okay to share your
concerns. Even if turns out to be nothing, you
have done the right thing by reporting it. You
can report it using our safeguarding referral
form on our website. Your report will be taken
seriously and sensitively, and we will treat it as
confidential if you prefer to be anonymous.  

What is modern slavery? 

Modern slavery is a real issue that
could be happening in our

communities. It can take the form
of criminal exploitation, labour

exploitation, sexual exploitation, or
domestic servitude, where people
are forced to work in households

under exploitative conditions. It can
affect both adults and children. 
Visit www.unseenuk.org which

gives you advice to help you spot
the signs of modern slavery. If you

believe that someone is being
exploited, you can report it using
our online safeguarding referral

form or report it directly to
Merseyside Police. 



Recent action
Over the past six months we have obtained 
five civil injunctions against tenants living 
across Speke and Garston. The injunctions 
were obtained following abusive and threatening 
behaviour to members of the community. 
 
In Garston, we obtained possession of a flat in Windfield Green
after illegal drugs and weapons were found by Merseyside
Police. The tenant had also harassed and exploited vulnerable
people living in the area. 
 
Thanks for your support to help us tackle these issues together. 
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Keeping our
communities safe

SLH takes anti-social behaviour seriously, prioritising the safety and wellbeing of tenants and residents who
live in our communities. We work closely with Merseyside Police and other partners so that we can create
safer and stronger neighbourhoods, tackling anti social behaviour (ASB) together. 

Youth ASB in Speke 
We are aware of the recent rise in youth anti-social
behaviour in Speke and are working closely with our partners
and local businesses to address it. 
 
The safety of residents is our top priority. We are holding
regular partnership meetings with key stakeholders,
including Merseyside Police, Liverpool City Council and local
businesses to discuss the concerns and collectively tackle
the problem. 
 
Here are some of the actions we and our partners are taking
to address the problem: 
 

We are working with key partners including local
businesses, Merseyside Fire and Rescue Service,
Merseyside Police and Liverpool City council to identify
the areas affected by ASB and give reassurance to those
affected. 
Working with Merseyside Police, we have identified
some of the young people who are involved and are
engaging with them and their families. This will involve a
mix of support and enforcement, depending on the
individual circumstances. 
We are actively engaging with residents through door-
to-door activities in hotspot areas. 

 
Through this approach, we are hoping to gather more crucial
information from the community, which will help us focus
our efforts in the right place, as well as providing support
where it is most needed. In March, we visited almost 700
homes across Speke. 
 

Reporting your concerns
We encourage all residents to continue to 
speak to us about any concerns you have. 
You can report anti-social behaviour directly through 
our ABS form on our website or by calling us on 0330 303
3000 and choose option 3. In an emergency, call 999 or in
non-emergency situations call 101. Reporting incidents is vital
to help us take the necessary action. We have an experienced
Community Safety team who will treat any information in the
strictest of confidence. 

Scan the QR to watch our
explainer video

What is ASB?



Following demolition of the derelict shops and apartments
on Western Avenue in Speke, building work has now
started on site.

The new development will feature a shop and eight one-
bedroom apartments. The apartments will be tailored for
older residents and designed to adapt to changing needs.
They will include level-access shower enclosures and lift
access to all apartments. 

Built to EPC A standard, the eight apartments will include
solar PV panels, energy-efficient heating and hot water
systems, and electric vehicle charging points as standard.

What’s happening at Western
Avenue in Speke?

MP visits our new housing
development in Garston
Maria Eagle MP visited our new housing development on Church Road in
Garston to see the progress being made on the 15 two and three-bedroom
homes we are building. The homes will be available for affordable rent and
rent to buy.

It is one of two developments in the Garston Under the Bridge area, where
a further nine homes are being built on Window Lane for affordable rent.

Maria Eagle MP said:
"Alongside nine new homes being built on Window Lane, the homes on
Church Road will bring more high-quality homes to Garston, help local
families and young people get on the property ladder, and help address
housing shortages in the area."

Work starts on
South Parade
Work has started on our South Parade
redevelopment in the centre of Speke,
where 92-homes will be built for social
rent, affordable rent, rent to buy and
shared ownership. 

They will be a mix of two, three and
four-bedroom houses, bungalows and
apartments with an area of open public
space for people to enjoy. 

How are new homes allocated?
New homes are often allocated from Liverpool City Council’s list as well as our
own waiting list. This is common practice for all new-build schemes across
Liverpool that are part-funded by the Government. 

The council prioritise people who are assessed as homeless and have requested
Speke and Garston as an area they would like to live. Homeless can include
people living in private-rented accommodation who have been served their
notice, people leaving the armed forces and those who are experiencing
relationship breakdown.

SLH will prioritise people who are most in need of a home from our waiting list.
These are people who are at the top of our waiting list and their needs match
the homes that are being built.



Are you involved in a local organisation that needs funding to turn a community project into reality? 

Do you need a little help to get an innovative project off the ground? Or do you need practical help to maintain or boost your
existing community activity? 

South Liverpool Homes’ Community Fund is an amount of money set aside to support community projects in Speke and
Garston. 

The fund is open to any organisation that delivers activities that benefit SLH customers and the wider community. 

It’s open to constituted and non-constituted organisations. Constituted groups can apply for small grants of up to £2,000 or
larger grants of £2,000 and over. Non-constituted groups can apply for a start-up grant of up to £300 to get their project off
the ground. 

Through the fund, you can also apply for practical, ‘in-kind’ help from South Liverpool Homes. 

For example: 

Help repairing or maintaining your community facility. 
Venue provision at Grow Speke, Reach or The Market Place Social. 
Volunteer support from SLH colleagues and volunteers. 

To be eligible to apply, your project or activity must meet one or more of the following priorities: 

Provide opportunities for customers to upskill and reach their employment capacity. 
Improve the health and wellbeing of SLH customers and the wider community. 
Encourage cleaner, greener neighbourhoods. 
Improve financial wellbeing of SLH customers and the wider community. 
Reduce anti-social behaviour in Speke and/or Garston. 

For more information about the fund and how to apply, scan the QR code.
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Liverpool
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Earlier this year, we made to decision to close our Facebook Messenger, due to
changes in the way Facebook deals with messages. We were sad to see it go but
the recent changes meant that our Customer Service team were unable to view
and respond to all messages that you sent, especially over the weekend.

We know that many customers like the ability to message us on their phones and
solve simple problems quickly. That’s why we’ve introduced WhatsApp for
Business - you can message us on your phone, wherever you are, and interact
directly with our Customer Service team. Customers can contact us on WhatsApp
on 07974 356 904 or you can scan the QR code where our Customer Services
team will answer all queries through our LiveChat platform on our website.

Facebook Messenger
has closed, but we’ve

got WhatsApp!



You told us that when large-scale
maintenance is taking place, especially in

empty homes, the work can be very
noisy and disruptive.

It sometimes takes too long for roofing
works to be carried out to homes,

especially when we have high winds
and storms.

Cards will now be posted through
neighbouring tenants’ doors when we are
undertaking large or complex works, to let
you know of any noise disruption. While
the works are unavoidable, we hope that

providing notification of the works will
minimise the frustration this can cause

and also give you the opportunity to make
any necessary arrangements.

We have reviewed and changed our
process so that a surveyor is not
required to assess the work that

needs to be done. The roofing team
will now assess the works and arrange

for it to be carried out at the same
time. This speeds up the process and

helps us to get the works done as
quickly as possible.

Your feedback matters
We love getting your feedback about our services. It’s lovely to hear from you when you receive a great
service, or hear your suggestions on how we can improve what we do. However, it’s through complaints
that we learn the most.

Here are some of things we have changed as a result of your feedback:

Other actions we have taken as a result of your feedback are:
 

Held team meetings and toolbox talks with the relevant teams when we can see a pattern emerging on areas that are not
working as well as they should be. 
We are monitoring the process when you need further ‘follow on’ works at your home after the original work has been
carried out. In the majority of cases, these should be booked at the door with you so that it is clear what work is needed and
when it will be completed by.

The Department of Work and Pensions (DWP) is replacing certain benefits with Universal Credit (UC). When you receive your
‘migration notice’ from the DWP telling you to apply for UC, please don’t ignore it as you will risk your benefits stopping
altogether. People who are on tax credits will have already received their migration notice as tax credits ended on 5 April 2025.

Over the next 12 months, the DWP will send letters out migration notices to people who are on Employment and Support
Allowance and Housing Benefit. Once you move over, you will need to pay your rent monthly to us. The best way to do this is by
setting up a Direct Debit which takes the hassle out of remembering to pay. If you need help and support, our Benefits Advice
Team can help you. Call us on 0330 303 3000 or use our digital services such as WhatsApp or Live Chat on our website.

Get Universal Credit Ready

We offer a number of ways you can give your feedback, whether that’s a complaint, suggestion or a compliment. 
On our website, using the customer feedback form
By email. Email us your feedback at customer.feedback@southliverpoolhomes.co.uk
By telephone on 0330 303 3000
Face to face, with any SLH colleague
In writing to: South Liverpool Homes, Parklands, Conleach Road, Speke L24 0TY
By WhatsApp on 07974 356 904
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That’s right. Our new group of SLH Influencers earn £50 in shopping vouchers for every 
five pieces of communication they review.

They review all kinds of SLH communications, from social media posts, webpages and even this Bulletin magazine! They do this
all online where they let us know how we can improve our messages so that they are clear to customers.

The group of influencers have completed their first assignment, looking at our communications around damp, mould and
condensation campaign, a subject that’s a big priority for us and our customers. Thanks to all our influencers for your input.
Following your feedback we have improved our animated video, slowing it down so that you have more time to take the
information in. We have also added in some extra condensation tips such as using an extractor fan.

If you want to make sure your voice is heard on our next piece of communications, email
getinvovled@southliverpoolhomes.co.uk with the subject header ‘I’d like more information on being an influencer’.
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We’re aware that some of our customers have been approached by 
claims management companies, encouraging you to make a claim 
against SLH for disrepair.

Sometimes the company may pose as SLH or Avela Home Service staff or claim they have got your contact details from us. This
will never be the case. All SLH and Avela Home Service staff will carry photo ID with them, always ask to see their ID badge. If
you are unsure, call us 0330 303 3000.

What are disrepair companies?

Disrepair or claims management companies will tell you that your home is in need of repairs and will encourage you to put in a
claim against your landlord to get compensation.

They then sell your claim to a solicitor who acts as an intermediary between you and SLH, for a cost.
If you think your home is in a state of disrepair, please report the issue directly to us. We will log your repair and visit your home
to assess the work that needs to be done.

Beware disrepair claims

£50voucher



Spring is in the air and the fresh air and sunshine often makes
us want to get out and about more. But getting around
shouldn’t cost the earth. Check out our guide to getting around
in south Liverpool while saving money and saving the planet. 

Your local bus routes from Speke
into town are bus numbers: 80, 82a,

500 and X1. Your local bus routes
from Garston into town are bus

numbers: 86, 80, 82a, 500 and X1.  
Your nearest rail stations are

Liverpool South Parkway in Garston
and Hunts Cross station. 

Buses & trains

The original way to get
around. For short journeys
nothing beats walking. It’s
free, it gets your heart rate
up, lifts your mood and has
zero impact on the planet. 

Walking
Cycling is one of the cheapest
and greenest ways of getting

around and get active. In
south Liverpool, we’ve got a

great network of cycle routes
on our doorstep.

Cycling

If cycling isn’t your bag but
you still want to get around in
a green and convenient way,
e-scooter and e-bike hire is

the next best thing. 
Just sign up, jump on and go.

E-scooters & bikes
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Get around greener

There are ways to drive and
minimise your carbon footprint at

the same time. With electric
vehicles (EVs) on the rise, there is a
growing network of local charging

points around the city. 

Electric vehicles For more greener ways to
get to work, cheap and

cheerful ways to get
active or healthy ways to

explore your local
environment, scan the QR

code on this page.



Men’s and women’s
support groups in Garston

Tea & Talk 
Tea & Talk is a brand-new women’s support group. The
group is open to women aged 18+ from across the city. The
female-run group uses lived experience to support women
and create a safe space to thrive and provide an open forum
for discussion. 

It takes place on Thursdays 9.30am-11.30am at Garston
Children’s Centre. Whichever group is for you, just drop in.
No booking or referral is needed. 
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One of our independent living scheme residents has been
hitting the airwaves on Merseyside Dementia Friendly
Radio. 

Flo, who lives at Servite Court, is a presenter on Merseyside Dementia
Friendly Radio, based in Speke Training and Education Centre (STEC). 

She got involved with the station after spotting a post on the station’s
Facebook page, recruiting volunteer presenters and now hosts her own
fortnightly show that airs on Friday at 11am.

Her show covers a mix of topics – music, local landmarks and stories
from her trips around the world, and she has recently involved some of
her neighbours from Servite Court in her show too. 

Her group of friends meet weekly to play bingo in the communal
lounge, sharing stories from when they were young. This gave Flo an
idea to incorporate some of their memories into her show. The
residents recalled happy times from their younger years, including
cinema trips, time spent with friends and concerts, which she shared on
the programme. 

Merseyside Dementia Friendly Radio broadcasts a mix of dementia-
friendly music and shows. It’s aim is to get people living with dementia
to talk and listen to the music they like independently.  

If you would like to know more about our independent
living homes, get in touch.

Servite Court resident
is on the airwaves!

Listen to
Merseyside

Dementia
Friendly Radio

Men’s Talk
Men’s Talk is a group open to men aged 18+ from across the
city. The group is run by a qualified male mental health nurse
and provides a safe space for men to talk and engage with one
another. 

Come along at the following times:
Monday: 1pm – 2pm at Garston Children’s Centre, 70 Banks
Rd, Garston, Liverpool L19 8JZ 
Thursday: 5.45pm - 6.45pm at Long Lane Church, 8-12
Long Ln, Garston, Liverpool L19 6PF 

Garston Children’s Centre is offering men and women
support to help reduce isolation and improve wellbeing.  



A J O U R N A L C I

E H D S E N S E S J

N S R G T L M B L M

A F V U K W N W E E

T Q B R E A T H E D

U P O E X L Y A P I

R B E L D K H J F T

E I G A K C Z M L A

R O Q X N Y O G A T

P G R A T I T U D E

If you want this information in other formats and languages please call 0330 303 3000

Jeśli potrzebujesz tych informacji w innych formatach i językach, zadzwoń pod numer 0330 303 3000

Ja vēlaties saņemt šo informāciju citos formātos un valodās, lūdzu, zvaniet pa tālruni 0330 303 3000

Если вам нужна эта информация в других форматах и на других языках, 
звоните по телефону 0330 303 3000

如果您需要其他格式和语言的信息，请致电0330 303 3000

Wordsearch winner!

Wellbeing wordsearch

Thanks to everyone who entered our last wordsearch competition.
The lucky winner was Miss Joly from Garston who won £25
shopping vouchers.

Find all 10 wellbeing-themed words for your
chance to win £25 in shopping vouchers.  

Closing date 4 June 2025.

Return to:  FREEPOST RTUK-LGZU-KXSA, Michelle Bloore, South Liverpool
Homes, Parklands, Conleach Road, Speke, L24 0TY. Or take a photograph of

your completed wordsearch with your contact details to
communications@southliverpoolhomes.co.uk

Name

Address

Tel

Email

Breathe

Nature

Relax

Walk

Yoga

Sleep

Journal

Gratitude

Meditate

Senses

SLH HEAD OFFICE: Parklands, Conleach Road, Speke, Liverpool L24 0TY 

OTHER FORMATS AVAILABLE: Large Text | Audio Tape | Braille


